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General Terms and Conditions of Accounts and

Banking Services for Al Khaliji France S.A.

In consideration of Al Khaliji France S.A. (hereinafter
referred to as “the Bank”) which expression shall
include their successors and legal assigns, agreeing to
open an Account (as hereinafter defined) to the
Customer or the performance of any transaction or
subscription to any Banking Service (as hereinafter
defined), the Customer hereby agrees to the following
terms and conditions (Terms and Conditions), in
addition to any other terms and conditions issued by
the Bank in relation to the Account(s) and Banking

Services.

These Terms and Conditions shall apply on all the bank
accounts of any kind opened or maintained by the
Customer with the Bank and these terms and
conditions govern all the transactions conducted

through those accounts

The Customer signature on the Bank’s Account
opening forms and applications, subscription or usage
of any Services/product offered by the Bank and
conducting of any transaction with the Bank shall
constitute an acceptance to these Terms and

Conditions as amended from time to time.

Phrasing
e Words importing only the singular shall

include the plural and vice versa.

e Where the Account is a Joint Account,
reference to single customer shall be
reference to all customers in the names of
whom the account is opened, unless the text

indicates otherwise
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e The words importing any gender shall include
all genders, words importing person shall
include a sole proprietor, partnership, firm,
company, corporation or other legal person.

e These Terms and Conditions and their
amendments constitute an integral part of
the Account opening documents and relevant
Banking Service documentations offered by

the Bank to the Customer.

Definitions:

In these Terms and Conditions where the context so
admits the followings expressions shall have the
meanings herein designated unless the context

otherwise require:

Account: means any of the following accounts:
Current Account, Savings Account, Call Account, Fixed
Deposit, Universal Account and any other type of
Account or deposit opened with the Bank under any
name singly or jointly operated.

Bank: means Al Khaliji France S.A. and its branches,

successors and legal assigns.

Bank Fee Schedule: means the schedule of fees,
charges and the rates of the Bank found at the Bank’s

website and its branches.

Customer: means any natural or legal person who has
an Account with the Bank and/or subscribed to
utilizing any of the Bank Services or products at any
time such and without limitation, Electronic Banking
Services, Internet Banking Services, Phone Banking
services, Mobile Banking Services and any other
Services provided by the Bank from time to time.
Customer is also provided with Debit card to use for

cash withdrawal and purchase of goods and services.
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Banking Service: means any kind of banking service(s)
offered by the Bank to the Customers such as and
without limitation Branch Banking, Internet Banking,
Phone Banking, Mobile Banking, withdrawals, deposits
and payments through Automated Teller Machines
(ATM) and Cash Deposit Machines, making payments
through the internet or any other technology, and /or
any other kind of Banking Services provided to the
Customer at any time.

Agents: means any person or persons appointed or
approved by the Bank to support or offer Banking
Services.

Beneficiary: means the authorized recipient of any
funds through Banking Services.

Customer's Instructions: means the instructions given
by the Customer to the Bank from time to time
regarding the operation of the Account.

Financial Transaction: means an entry or set of entries
initiated remotely and electronically transmitted to
the bank via a Banking Service causing movement of
funds affecting the balance in Customer’s Account.
The Bank Electronic Instructions: means the Bank
electronic documentation via the Internet ATMs,
Mobile Banking, Phone Banking, operating instructions
or reference guidelines issued by the Bank in any
written form or in the guide on the Bank website.
Internet: means a collection of information stored in a

computer available throughout the world.

Internet Banking Service: means a computer based
electronic Banking Service offered by the Bank to the
Customer (currently known as Bank net or any other
name determined by the Bank) which enables the
Customer to connect with the Bank via the Internet to
conduct and undertake Financial and Non-financial
Transactions with the Bank from remote locations

such as and without limitation balance inquiry, funds
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transfer, bills payment and/or any other Banking

Service offered by the Bank from time to time

Password: means a secret word consisting of alpha
numeric values which allows a customer to access

Internet Banking Service.

Software: A set of instructions commonly known as a
computer program, written and compiled in a
language which is readable and executable by an
electronic machine

Swift: Society for Worldwide Interbank Financial
network which

Telecommunications, a computer

provides interbank  communication  facilities
worldwide.

User: One or more individuals authorized by the
Customer who is/are assigned a Password, and/or
User ldentification issued by the Bank to access
Banking Service.

User Identification: The Customer Identification
number or word advised by the Bank to the Customer
for the purposes of identification while using the
Banking Services.

Business Day: means any official working day on which
the Bank is open for business in the United Arab

Emirates.

Cut-off Time: means the deadline established by the
Bank from time to time by which a particular type of
transaction such as bill payment, funds transfer, etc.

can be initiated by using the Banking Service.

Identification Facilities: means the Customer debit
card number, PIN, Phone Banking Identification,

and/or any other identification facilities.
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Login ID: means such identification number/name
used for identifying the Customer when he used the

Phone Banking in conjunction with the PIN/TIN.

Online/Internet Instructions: means instructions
through the internet which contained a Financial or
Non-Financial Transaction given by a Customer to the
Bank.

TIN: means secret "Telephone Identification Number",
which when used by the Customer in conjunction with
the Login ID will allow the Subscriber access to the
Phone Banking, it may also be the same personal
identification numbers of the automated debit card
issued by the Bank to the customer.

PIN: means the Personal Identification Number issued
to the Cardholder and/or selected by the Cardholder to
enable the Card to be used at an ATM, retail outlet
accepting the Card, and other self-service terminals.
Value Date: means the date on which the funds
pertaining to a Financial Transaction are made
available to the beneficiary.

Card: means automated teller machine card (i.e. Visa
Electron/Visa Debit Card) or any other Card issued by
the Bank to its Customers to use it for cash withdrawal
from Automated Teller Machines (ATM) or purchase of
goods and services through the internet, phone, or any
other mean where the card is not physically available
at the time of the transaction when the bank allows to
do so.

Cardholder: means any individual in the name of
whom a Card is issued by the Bank to undertake
financial transactions through the Account. The
Cardholder includes the principal Cardholder and

supplementary Cardholder, if any.
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A. Bank Accounts: 148 paodl Sblwad!
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conditions are applicable to all Accounts types opened

with the Bank:
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Bank are received and in the opinion of the

Bank, being satisfactory to open the Account.
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time. Third party cheques will not be accepted
for purpose of initial funding of opening any

Account or deposit
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courier /mail at the Customer’s absolute
responsibility and risk and without any liability
on the Bank, to the address specified in the

Account application form.
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promissory notes or orders for payment drawn,
accepted or made by the authorized signatory and
to carry out any instructions relating to the
Account notwithstanding that any such debiting or
carrying out may cause, such Account to be
overdrawn or any overdraft to be increased, but
always without prejudice to the Bank's right to
refuse to allow any overdraft or exceeding the
limit. The Customer shall be responsible for any
overdraft or obligations arising in or in connection

with the Account

An Account may be opened in joint names; the joint
account holders shall nominate one of them to
become their sole representative in all dealings
and correspondence with the Bank. In the absence
of any such instructions the Account shall be
operated jointly by all the Account holders and the
Bank may send the correspondences relating to
the Account to the address mentioned in the

account opening application form.

The Bank shall be entitled to place to the credit of
any Account in the account holders’ joint names
all amounts, including dividends, interest and
capital funds arising from securities or proceeds of
cheques or bills, received or collected by the Bank

for the credit of the Customers

6. In the event of the death, incapacity,
dissolution, insolvency or bankruptcy (or another
analogous proceeding) of the Customer the Bank
shall not be liable for any loss which may arise
from any dealings on the Account unless and until
the Bank has received a written notice of the same
together with satisfactory documents acceptable
to the Bank at its sole discretion. In such

circumstances, the Bank shall suspend all dealings
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on the Account until the Account status is

corrected according to the applicable laws.

The Bank shall be entitled to debit the Account in
respect of all expenses, taxes, duties, and any
charges contained in any relevant tariff or
agreement including without limitation, legal
charges, all charges for dishonored cheques,
stopped cheques and interest in debit balance
(whether authorized or not). The Bank further
reserves the right to levy service charge if the
balance on the Account falls below the required
minimum during a calendar month or does not
meet other required criteria determined by the
Bank from time to time. The charges/fees on the
Account or any transaction or Banking Service can
be found in the Bank Fee Schedule which can be
amended by the Bank by prior notice to the
Customer in accordance with applicable law. The
Bank is hereby authorized to debit the Customer’s
Account(s) with all interest commission and/or
other banking charges and expenses (including
legal charges) incurred in connection with the

Account(s) without reference to the Customer.

All payment orders, exchange operations and sale
or purchase of securities undertaken by the Bank
on behalf of the Customer shall be at the risk and
expenses of the Customer. Neither the Bank nor
any of its agents shall be liable for any error,
omissions, mutilation,

interruption or delay

occurring in their transmission

7. The Bank may open Accounts in any currency
approved by the Bank.

The currency of an Account will be determined by

the Bank at the time of opening the Account. All

cash withdrawals from an Account shall be subject
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to the availability of that currency at the Bank’s

branches.

The Customer accepts all costs, expenses, and risk
whatsoever in connection with any Account
denominated in any currency including without
limitation, any valid legal or regulatory restriction
international or domestic. The Bank shall not be
liable for any loss or delay pursuant thereto.
Withdrawals in foreign currency notes shall be
subject to their availability at the concerned Bank’s
branch. Conversion from one currency to another
shall be at the Bank’s rate of exchange as
determined by the Bank from time to time on the
transaction's date.

8. Security:

All money's securities, bonds, bills, deposits, bank
notes, collateral, shares, shipping document,
banknotes, coins, gold or other valuables and
property of whatever nature which are held in
the name of the Customer by the Bank in any of
its branches whether in the form of Account of
whatever type shall be so held as security to
guarantee the settlement of any debit balance
due to the Bank arising under these Terms and
Conditions or any other banking facility
agreement or loan granted to the Customer in
future.

Furthermore, the Customer agrees to keep it
within the Bank's possession as "collateral
against credit facilities or loans" until the
Customer fully pays his indebtedness to the Bank
including due interests, commissions expenses
and other due charges.

If the Customer does not pay such indebtedness
to the Bank's on its first request, the Customer
herewith authorizes the Bank to set off the

outstanding balance from his possession held in

9
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"collateral against credit facilities or loans”
account without having to notify or inform him
beforehand. This authorization is irrevocable and
the Customer cannot cancel it without the Bank's
written consent. The Bank shall have the right to
always set off the credit and debit balances of the
Customer's Accounts. The debit balance of
anyone of the Customer’s Accounts will be
secured by the credit balance of any other one of
his Accounts including Accounts opened in any
other foreign currency. The Bank may also debit
any of the Customer's Accounts opened with the
amount of any bills, guarantees, cheques and
drawings, given or purchased and signed by the
Customer.

The Customer further acknowledges and agrees
that the Bank may, if it considers it desirable to
do so, register the particulars of any
arrangement entered into with the Customer on
the Emirates Integrated Registries Company. The
Customer waives any objection to such

registration

The Customer shall not, without the Bank’s prior
written approval, assign, mortgage, pledge or
otherwise create any security interest or other
proprietary right in favor of any third party over

any amounts deposited in an Account, any rights
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G bl Bmug el o dipun dulas- dd8lgas V) 0314] Juoal
@ dodlly &SI Bue )l o doliall sha] BRI auex
Jreadl Sblu 00 Y adall do)dl 09509 cJuaall bl
& Lo iblus 0 43T Olus (61 3 @811 8a)IL Bgosas
il Ladizg .5y duind Alas Gb dgraall Gblusdl elld
Aoy ) dograall Jeoal bl (30 ST o0 puase Of (§ dise
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under these General Conditions or any Specific RO
Conditions or other assets of the Customer in the
possession of the Bank.
9. Without prejudice to the applicable laws, any delay il o gge 9l 3G ST OB BB Golsdlly JSY pus ao .9
or omission by the Bank in exercising or enforcing Blas! Ay of 3> ST (L35 of W) 3] of Lo (§ i)
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waiver of such right or remedy.
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10. Unless otherwise agreed the Bank sends a monthly
statement of Account to the Customer through
regular mail. The bank shall have the right to
send the account statement to the customer’s
email address held with the bank the act which
exempts the bank from sending the account
statements to the customer by regular mail. The
customer can also request a statement of
Account at the Bank’s branches, via Internet
Banking Service or through any other channel

made available by the Bank.

11. The statement must be carefully checked and
reviewed by the Customer on receipt, any error
or discrepancy shall be notified by the Customer
in writing to the Bank within thirty days (30 days)
of the statement date as it appears in the Bank
records, otherwise, the statement is deemed to
be correct and conclusive (whether sent by mail
or electronically) and the Customer may not
thereafter raise any objections to the statement.
If the Customer does not receive a statement of
Account for any period, it is the responsibility of
the Customer to request a statement from the
Bank within one month of the date on which
such statement would normally have been sent
to him.

12. Communication and Delivery:

Unless otherwise agreed, any communication to
be made or delivered in connection with any
Service shall be made in writing. The Bank is
entitled to deliver such communication in any
format it deems appropriate (including in paper

form or electronically).

Without prejudice to the generality of the above,
any communication may be delivered

electronically (including through electronic mail or
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Electronic Banking Services), unless the Bank has
prescribed a particular mode of delivery for a
particular  Service, in which case, such
communication shall not be validly sent or
received unless the method of delivery prescribed
by the Bank has been followed. Any
communication delivered in electronic form shall
constitute delivery of such communication “in
writing” or in “written” form for the purposes of
these General Conditions, any Specific Conditions
and any applicable laws and shall have the same
legal effect as if such communication were
delivered in paper form, signed by the Customer
or the Bank (as applicable). The Customer will not
challenge the admissibility of any such
communication on the grounds that it is made in

electronic form.

It is the Customer’s responsibility to check all
communications sent by the Bank and to keep
such communication secure. The Bank provides no
assurance that electronic communication is secure
or error free and the Customer agrees that any
communication transmitted electronically can be

intercepted, lost, delayed or be virus infected.

Any communication made by the Bank shall be
validly given: (a) if made or delivered
electronically, when sent to the Customer’s
electronic mail address, mobile telephone or
facsimile number (in each case, as notified by the
Customer from time to time to the Bank) or made
available through Electronic Banking Services, in
each case, in readable form; and (b) in all other
cases, five (5) Business Days after being

dispatched.
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Any communication delivered by the Customer to
the Bank shall be validly given only when actually
received by the Bank, at the place and in the

manner specified by the Bank for such purpose.

It is the Customer’s responsibility to provide the
Bank at all times with an up-to-date postal
address, mobile telephone number and electronic
mail address and to notify the Bank of any change
of contact information previously provided to the

Bank.

The Customer agrees that all communications sent
by the Bank to the Customer and any attachments
are confidential to the Customer and the

Customer shall delete or otherwise discard any

communication sent in error by the Bank or

addressed to a recipient other than the Customer.

The Bank is entitled to rely on any communication
sent to it by the Customer and is not under any
obligation to verify the authenticity or accuracy of

any such communication.

Without prejudice to the generality of the above,
the Bank may communicate with the Customer by
telephone (including mobile phone). The

Customer agrees that telephone conversations

with the Bank may be recorded and agrees that

any recordings so made are admissible as evidence

in any court, arbitration or other proceedings.

The Bank shall send any physical items such as
cheque books and debit cards by normal post or
courier to the Customer’s address in the Bank’s
records and at the Customer’s own risk and

responsibility.
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The Bank will be dispatching the statement of QoASIY ol ] olusdl CaaS Jl] clid) 3wy lgde
Account to the Customer’s address stated in the (Sl Al Aly] oo il S padg clidl ) Joeanall
Account application or email address at the 3 Plucdl BgaS Jloly o] Bli| cbal) 32w «elld xay
agreed frequency. The Bank shall have the right Jreadl Olgie ) Jusyedl Gl CasS Bole) e 13] plasdl
to send the account statement to the customer’s ST ol i e xiiaanlin (§ oukand 093 Sl Mo (§ ol
email address held with the bank the act which S99 . aaSdl Jluy Jod Olgins il w935 > Jl ey
exempts the bank from sending the account A il yie oo Wbyl o @) (@ 9801 Ml Juonl)
statement to the customer by regular mail. Ll e L lyseind GBE Hlad] eauis

However the Bank shall suppress, in the system,
the generation of statements and discontinue
their dispatch if the statement dispatched to the
Customer’s address, as appearing in the Bank’s
records, are returned undelivered consecutively
on two or more occasions, till such time the Bank
is provided with an alternative address for
mailing the statements and those statements
not mailed to the Customer, may be collected
from the Bank premises after serving sufficient

notice for retrieval from the system

The Customer hereby absolves the Bank from any 9ol ol yilus ol JUT T e 1dd Cargar Slidl Jraa! 15,809
consequences, losses, damages, claims or other Gl B ke e 9l 8 le Bygua dads us Bga> 9l wllas
rightful acts, which the Customer may otherwise 0950 o bl Ob Jran! 5 LS . Oblucdl (948 Jly) pie
have against the Bank arising either directly or 9o oo Bl e Jeesdl 0563 pde (e IS8 (Sb Vgsune
indirectly, of the Bank not dispatching the OB gaSIl o G Ol D548 (§ 8319 5 gui)) dedlao
statements of Accounts. Furthermore, the logat Blily bl argad de Juaadl (381929 ¢puss Ll )
Customer understands that the Bank will not be e Lo o L 0B Sl 91 51000 ol Sl 6T e

responsible in any way for the Customer’s
inability to verify the correctness or the
propriety of the entries in the statements, owing
to the Bank withholding the statements, and
agrees to indemnify and hold the Bank
indemnified against any loss, damage or claims

which may arise by virtue of above.

13.- The Customer must immediately notify the Bank Sbldl e Ty s $b UdasgT) 98 clidl jlas] Jraadl (de o -13
in writing of any change in the details given on scdlall / Gluad! zud Z3903 / Jaoadl OBl zdged (§ 8191
the customer information / Account opening Lgale daxY ol b Sy
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form / application and any subsequent changes

thereto

14.- Inthe event of any unauthorized transaction, the il Hlas] Joasdl e G clgs 7 e n& Aolas ST 8589 U 4-14
customer must immediately notify the Bank. The Trae A pldsciul o ) ()98 ] Al el e Dsd
Bank shall take immediate action to block Lo splaod lady lgie 3l dlolaall (3 Brailly sy 4
further unauthorized use and investigate the 535yl Busiall doyall WhleYl B pan o aball et

reported transaction in accordance with the
applicable UAE Central Bank Consumer

Protection Standards.

15.- The customer understands that the Bank may A i Dlolas ol daadl §T Blay] (3 3ol i) O Juas)l 383 -15
stop any suspicious or illegal activities or 51 slgw cdiaisall wlgnl J) s P9 deg b p& o
transactions and report the same to the Lazys ol Buowiall dyall bl dgs

competent authorities whether in the UAE or

elsewhere.

16.- The Customer may be given the option of DI e il aaS ) Jgogll sk Jrandl zied OF S9 -16
accessing his Account statement via the Internet SN dedsdl oda 35M O 13 oY pe 4 paell Colous!
Banking Service if he subscribes to the Bank’s i8S AoU] symed dousdl oda Jreadl Sl 13ly il
Internet Banking Service. If the Customer opts Sl b idl pgiy celid) 39 AIY) a390ll (de Gl
from this Service, once the Account statement M § Cadially Jraadls polsdl 39SV WAl Olgie J]
becomes available on the Bank’s website, the RO

Bank will deliver a notice to the Customer’s

email address available in the Bank’s record.

The Bank shall be deemed to have delivered the uandl oMol 3y Jran) ) Ol CadS @las a8 el pindy
statement of Account to the Customer upon olei

receipt by the Customer of the Notice.

The Customer agrees to notify the Bank within (7) el (e elﬁ (7) daps I clidl Hlas] e Juondl 3319
seven days of the receipt of the Notice if he is 0 slasil dang .olusdl aas ] Jguo gl dade ydas 13] Hlaidl
unable to get access to the statement of the 381909 -ade adbly Clusdl MW! d3 uoaad! il cBddl
Account. Upon expiry of such period the Customer ab ol &8s ple 91 9ew of LOMs| st bl Hlas] e Juoad!
shall be deemed to have received and accessed b b &l oo gy (30) oM UM Gl s § b
the statement of the Account. ¢) The Customer Jredl e 533 13] of flucdl S ey i) pld H)6
agrees to notify the Bank with regard to any codel ()16 wull Tadg el sty Glusd! Cass J) Jgpod)!
discrepancies, omissions, inaccuracy or wrong 4l Jgo gl lusdl Caas adliwl (o o) Se3 Gyl oped

entry in the statements of Account within thirty
days (30 days) from either: The date of delivering
15
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the statement of Account by the Bank or If the
Customer is unable to access the statement of
Account and notifies the Bank pursuant to clause
(16 (b)) above upon the Customer receiving and

getting access to the Account statement.

a) In addition to the above, the Customer
acknowledges the risk that is associated with
the data received / delivered through the
internet/e-mail including any confidential

information that might have been accessed or

seen by third parties. The Account Customer
releases and discharges the Bank, its
employees, officers and representatives with
regard to damages suffered by the Customer
directly or indirectly due to such
unauthorized access by or disclosure of
confidential information to third parties
provided the bank has maintained the

adequate IT safety standards.

b) The Customer understands and agrees that
the storage of information including without
limitation, the user name, password, the
Account information, account activity, the
transactions conducted in the Account, the
account balance and any other information
stored on the Customer’s personal computer
shall be stored at the Customer’s risk and
liability, the Bank shall not be responsible for
any unauthorized access by or disclosure of

information to third parties.

c) The Bank will ensure to take proper security

measures before transmitting any

information or data to Customer by email,

internet or mobile.

16

SULAL dadyell Jolall Jaaall 58 (o Lo J) BLSYL
Lo «QaASIYI Wl / Yl ne Wl of Lgadli o3 ()
L] Jgmo ! ol Lgale EMLYIT @i 48 &y s iloglao STES 3
adggumey 4ald g9 lidl Juond) 1509 . AUB Blybol S ¢y
28 91 Bk By Jeaadl LASE HloT T (e dalions
Ologhaall sLad] ol b znandl pE Jguogll 1da Ao §8ke
e Lasl> a3 bl 0980 Of day & (A6 lybol ) &l

o glaodl A3 et A8 ulas

de U5 § Loy colaslan T 0555 OF paing dpesd! 582
Blog )9,0)) delSy pustiad! pusl azd Y Jliedl Jaws
Sy Bdiiedl OMelaally Olusdl &y>g bl
@il Qaull e By 6y Ologhas Slg colusl
Yy ol oybling Jraall Adgsuns do 05 cdronl)
£Lad) gl 0 z ran e Jgao9 ST e Aggme ST Elidl Jomety

0 PN B [FE N PN TR TE

0]

S Jly) Jd dwliall daadl joladl 36l elidl pily (o)

Y1 5T GaASIYI Wl ae duesd! J] Ul of loghas
Syl aslgll ol

Al Khaliji France S.A. — Licensed by the Central Bank of the UAE
d}ﬂ\e&d\@)ﬂ‘&\)\.ﬂy\uwm‘yu&)‘_ euﬁtuu)&ﬁu‘



- IF e

al khaliji
France |Luuwiy o

next generation banking

d) The Customer agrees that the Bank may at its
sole discretion restrict or terminate the
Customer’s use of the service stated herein.
The Customer further agrees that the Bank
may stop sending him statements for his
Account by mail if he opts to use the service
stated in this clause.

e) The Bank shall not be held liable for any
exchange loss incurred by the Customer in
converting or transferring the balance from
one currency account to another currency

account of the Customer or any third parties.

17. Compliance:
The Customer acknowledges and agrees that the
Bank is subject to strict legal and regulatory
requirements in relation to the provision of
Services and the operation of Accounts. Nothing in
these General Conditions or any Specific
Conditions will oblige the Bank to do, or refrain
from doing, anything that might, in the Bank’s
opinion, amount to a breach of any: (a) law; (b)
order of any competent court or other authority
having jurisdiction over the Bank, any other
member of the Al Khaliji France S.A Group, a
Delegate or the Customer; (c) duty of care; or (d)

economic, financial or trade sanction or embargo.

The Customer confirms that it complies with, and
undertakes to continue to comply with, all legal
and regulatory obligations to which it is subject,
including (without limitation) those relating to the
prevention of bribery, corruption, fraud, money
laundering and terrorist activity and the provision
of financial and other services to persons or

entities which may be subject to sanctions.

Lpaan) axalid Tady celidd joz 4l e Juasdl 30192 (&)

L) slinall dousdl) Jranl pluseicl slg) of w5 cdallanll

o @il elid) jo2 45T e Juanll 38192 LS .l 1 3

plascil Jaadl Ut 13] WAl Qlusd! 3948 Jluy)
il (§ Bylg)l Aol

9,8 oy A28l Bl ST e Adgsuns ST elid) Joxi Vs (z)
o ooyl J ol oo Aomais Juesd! Sy B pall e
OF slow cdalizen dony ,37 Gl J] don Olus

I Gy T ol o Jeasd! @l 39 Gl

JieN! 17

Lardaidy 43936 Wldllatal sy clid) O e 33199 Jeaall 582
A Yy obluad) by leasl @udny 3lai b dobe
el ol bog i T ol dolall bog il oda (3 3l (S T e
(adg «clls Olis oo OE13] 4ol (8T oy Lol gl yol (51 Ll lid)
(3 e 8Y A S Of celidl STy

HRPHER]

e a5 ) 531 dal ST 9l iz Ao 6 yobo ol

ST ol .0 Ludyd (xalsdl eliy degozne 3 53T guae T ol i)

fondl of (o500

9 fhle Carly

&) 9 o of Golaidl Jax> ol wlgac of Wlely> &I

LAY gz (Jlizedl § il dgansy calliol Juan)l S

Y Jlall da e elld § Loy clg) ab Bl duoddaiclly 4553
ety JlamYlg sludlly Badoyl ainy dalaiall Gl ¢ ol
bty alll Glodsdl eudiy doby)l daadlly Jisdl

lehadl dapls 09S5 uB Gl wlead of poleail

Al Khaliji France S.A. — Licensed by the Central Bank of the UAE
d}ﬂ\e&d\@)ﬂ‘&\)\.ﬂy\uwm‘yu&)‘_ euﬁtuu)&ﬁu‘

T

e



- IF e

al khaliji
France |Luuwiy o

next generation banking

The Customer agrees that the Bank may take
whatever action it considers appropriate to meet
any obligations, either in the UAE or elsewhere in
the world, relating to the prevention of bribery,
corruption, fraud, money laundering and terrorist
activity and the provision of financial and other
services to persons or companies who may be
subject to sanctions (whether in the form of
economic, financial or trade sanctions or embargo
or otherwise). This may include, but is not limited
to, the freezing of funds in an Account,
investigating and intercepting payments into and
out of any Account (particularly in the case of
international transfers of funds) and investigating
the source of or intended recipient of any funds. It
may also include making enquiries to establish
whether a person is subject to sanctions. This may
delay the -carrying out of the Customer’s

instructions or the receipt of cleared funds.

The Customer agrees to take all such steps as the
Bank may require in order to enable the Bank to
comply with its legal and regulatory requirements

as set out above.

The Bank may report any suspicious or illegal
activities or transactions to the competent

authorities whether in the UAE or elsewhere.

The Bank is not entitled to charge interest on
accrued interest by operation of law and nothing
in these General Conditions or any Specific
Conditions shall be construed, interpreted or

applied in such a manner
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18. The amounts or funds deposited in the Customer’s

Account or held in the Customer’s name cannot
be assigned or charged by the Customer to any
third party by way of security without the Bank’s

prior written approval

19. The Bank reserves the right, and the Customer

hereby authorizes the Bank to debit the
Customer’s Account (in case of insufficient
balance to overdraw the Account) in case of
crediting any funds to the Account due to
computer system error, technical error or
malfunction, human error, clearing system error,
or any other reason without any liability on the
Bank and Customer hereby waives any right to
file any claim or lawsuit against the Bank as a

result of exercising its right under this clause.

20. The Customer agrees that the Bank has ownership

rights and interest with respect to the Account
Number and Customer Identification Number
and has the right and privilege to modify or
change the Account number or customer
identification number at any time with prier

notice according to applicable laws

21. Subject to any minimum balance, Banking Service

fees and/or any other requirements, the
Customer may request the Bank in writing (or
through Internet Banking Service whenever
possible) to establish and open an additional
Account with a different account number.
Unless agreed otherwise, these Terms and
Conditions shall apply to the Accounts with
prefixes/suffixes and any additional Accounts
with prefixes/suffixes opened with the Bank and
linked to the Customer primary account number

without any need for executing fresh account
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opening documentation for each additional

prefixes or suffixes.

22. If the Customer has appointed two or more

persons (other than himself / itself) to operate
an Account jointly and one of such joint
authorized signatories die or lose his legal
capacity to contract, the Bank shall not allow the
other signatory to conduct any activity on the
Account without fresh instruction from the
Customer. The Customer is required to notify
the Bank of the death or loss of capacity of either
or any of its appointed joint authorized
signatories in writing, within a period not

exceeding fifteen days (15 days) from the death

or loss of legal capacity

23. Unless due to a default or breach by the Customer

or if permitted earlier by applicable law, the
Bank shall have the right by written notice to the
Customer to close the Account and to request
immediate settlement of any outstanding
balances due to the Bank if any. The Customer
hereby agrees that the Bank’s action in closing

the Account shall be effective and binding upon

him.

24. Without prejudice to what is stated in the above

clause, if at any time cheques issued on the
Customer Account return or bounce unpaid due
to insufficient balance in the Account, the Bank
may close the Account pursuant to the
applicable laws and regulations of the Central
Bank of United Arab Emirates. The Customer
shall return to the Bank the cheque books
relating to the Account closed, the Customer
understands that the Bank will report such

Account and related details to the Central Bank
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of United Arab Emirates and any relevant WWSh 8) y8all Aoyl AW I dod
authorities. Where any post-dated cheques have 9 fdemendl Gl @3]/ 4y (1)
been provided but not presented by the Bank, 8L O glaly il duolend Tadg cobiad! M) (2)

upon clearance of any related liabilities of the
Customer in full, the Bank will provide a
clearance letter within the prescribed timelines
confirming the (i) release/closure of the
Customer Account (ii) the cheques to be
destroyed in accordance with Bank policy and

applicable law.

25. Account Closure: The Customer may close any &I elg] b gl Olue ST 3] Juoad) 920 t0lud! @ME .25
Account or request the termination of any g cedy G Aol by &l 0da Carges dodie dous
Service offered under these General Conditions Bloll grazr sldw dayg lidl ] Gran oz Hlad] g
at any time by giving prior written notice to the cdwanl) of i) daeiaall

Bank after payment of all monies due to/ from

the Bank.

The Bank may at any time at its sole discretion M| cdallanll &ypaad! aidaled ladgg 39 @@ O IRPE TS
close, freeze or suspend dealings on the 9 G 9l elg] of cdde Jolaxdl Galad ol surezs of Glusdl
Account, terminate, withdraw or revoke any (60) Ogine dko Hlais] das 3y Ui of WS dons (ST elal)
service in whole or part by giving 60 days’ notice o Lk y 4o of 3l @T O Adg5une (“51 Eldl Jomio Vg 6L3£
and Bank shall not accept liability for any loss or Jeondl w935 ) el (s JBWI 01 aomy Ladusg .3
damage suffered thereby. Where permitted by Byl of EMeY! lia wlewl

applicable law, the Bank shall endeavor to
provide its reasons for any such closure or

discontinuation.

The Bank may at any time stipulate minimum S5 JoY gl 35T u> W B9 &1 § elil) Jem LS
initial deposits and/or balance requirements to pie Jl> §9.0blull 81957 Land do ) 3oV usl oldlaie
be applicable to certain types of Accounts. In 9 cpgasy poyd il 33 cduol) 3oV dsdl ldlate sl
circumstances where  minimum  balance oly Sbluadl o 3T 865 U] duodl o925 o el 32
requirements are not met, the Bank shall be Lo

entitled to levy a charge, or close the Account
and transfer the balance to another type of

Account as it deems appropriate.

The Bank may discharge its liability to the & 481> 8ol ol Jlgal (8T e Jraadl ol died slyl lidd 9209
Customer for any money or credit balance in the iy @l Ayl Jeesdl ) gl el 5y 3laedl Ol
closed Account by returning the monies to the Sl Wb dd ae DS of chets Jly) I3 3 o el
Customer in such mode and manner as the Bank il O (3 Jreal) Qg yme Olgie 3T

deems fit, which includes sending a cheque or
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draft by ordinary post to the last known address
of the Customer in the Bank’s record.

When all deposits in the Account have been
withdrawn, or when a Service charge debit to
the Account results in a “nil” or negative
balance, the Bank may close the Account
without notice to the Customer.

The Customer’s obligation to pay all fees, costs,
charges, expenses and amounts accrued up to
the date of closure of the Account or termination
or revocation of the Service shall survive the
termination of these Terms and Conditions.
Upon closure of the Account or termination or
revocation of the Service, the Customer shall
immediately return all property belonging to the
Bank (including without limitation unused
cheque form(s) to the Bank.

If for any reason payments are affected after
closure of the Account, all sums so paid shall be
a debt due from the Customer to the Bank and
repayable forthwith.

Credit interest will not accrue on any Account
unless the Bank specifically agrees, or on any
unclaimed balance on a closed or dormant

Account.

26. Data Sharing: Without prejudice to the applicable
laws, the Customer agrees to the Bank, its
officers, employees agents, or any other

persons who by reason of their capacity or office

have access to Bank’s records, correspondence
or any material relating to the Customer or the

Account, disclosing any and or all information

whatsoever (including personal data) relating to

his / her Accounts for any purpose which the

Bank considers appropriate, necessary or

desirable including but not limited to and/or

financial relationships with the Bank, any credit
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facilities , any security taken, transaction
undertaken, balances and financial positions
with the Bank, to:
a. Any subsidiary or affiliate of the Bank
b. Professional advisors and service providers of the
permitted parties who are under a duty of
confidentiality
c. Any actual or potential participant or sub-
participant in relation to any of the Bank’s rights
and/or obligations under any agreement with the
Bank, or its assignee or transferee (or any agent or
adviser of any of the foregoing);
d. Any court or tribunal or regulatory, supervisory,
governmental or quasi-governmental, fiscal or
statutory body or to such person(s) whether in or
outside the United Arab Emirates as the Bank or any
other Bank group member may deem fit or
appropriate in its sole discretion.
e. Any business alliance partner, rating agency, insurer,
insurance company or insurance broker, or direct or
indirect provider of credit protection to any permitted
party
f. To the Bank’s agents for the purpose of printing
personalized advices,

cheques, statements,

correspondence or any other documents.

27. The Customer authorizes and allows Bank to
collect, store, use, disclose or otherwise process
the Customer’s personal data for the following
purposes a) Processing applications for Services,
including assessing the Customer’s suitability and
performing necessary checks and risk assessments
b) providing services (including Electronic Banking
Services) such as effecting payments or
transactions and completing instructions or
requests c) monitoring and improving the Bank’s
website and its contents d) establishing and

managing banking relationships and accounts. e)
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Conducting market research and surveys with the
aim of improving the products and services
offered by the Bank. f) marketing and promotion
(include direct marketing), conducted with or
without the support of Delegates engaged by the
Bank g) For developing and improving the Bank’s
products and services g) preventing, detecting,
investigating and prosecuting crimes (including
but not limited to money laundering, terrorism,
fraud and other financial cries) in any jurisdiction
through identity verification, government
sanctions screening and due diligence checks h)
complying with applicable laws, regulations,
policies, voluntary codes, judgements or court
orders, as well as any request by any authority,
regulator or enforcement agency i) establishing,
exercising and defending legal rights in connection
with legal proceedings (including any prospective
legal proceedings) and seeking professional or
legal advice in relation to such legal proceedings
and j) surveillance of branch premises (including
automated teller machines).

In certain circumstances, the Customer may have
the right to withdraw the Customer’s consent to
the processing of the Customer’s Personal Data by
the Bank. If the Customer withdraws such consent,
the Bank may continue to process such Personal
Data where required for its business operations.
Any future withdrawal of consent will not affect
the validity of any prior processing of Personal
Data by the Bank.

In collecting information the Bank may inquire
from banks and other financial institutions, credit
agencies, government authorities and agencies,
the employer of the Customer, or any other body

as the Bank deem appropriate about any financial

and non-financial information relating to the
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Customer including but not limited to the details 3y cdwlio clidl Ll g3 Ologlas Sl J5-Wlg JW
of banking facilities, the financial position, the el L 9231 9o
income, and any other information relating to the
Customer which the Bank deems appropriate

without reference to the Customer.

28. The customer hereby authorizes the bank to Bl Olaglas ST Cllay s Crger clidl Juandl (o5 .28
request any information about the customer, his slguw 3l 31,81 (10 (ST AolB] Ol gic 9l il gis ol diolB] Joxo of Junnly
residence, address, or the residence address of &3 Ao S ol Y1 ol L_ggi Sl doyall el dgo o
any of his family members whether in the UAE, ﬁt;j(,;ﬁmvg il old e Jaondl (38192 WS . Jroad! lgd oy
home country or any other country where the s 3las Oleglas @ by el SuuAll olgially Cailgll
customer resides. The customer also agrees to the o)l 093 91 & (i) Dy (pe (ST UM (30 o1 Sleo Sy sl g
bank inquiring about the telephone numbers and Gred| 3] e Jguasdl gl Juaad! )

mailing address of the Customer and request any
information relating to the Customer whether
directly or through any of the Bank agents with

reference to or prior permission from the

Customer.
29. It is known and agreed that the Bank has the right 9 opale T sgis ERESRUINY Ol ade 3azally polaall (10 .29

to authorize any lawyers and collection agencies (s of Basuidl duyall Ghledl dgs J-13) Juaxs Yy
(in or outside the UAE) to follow up the procedures 0259 Juaadl e diziune Ldgade ST Jusams Cilslyz] daslio)
of collecting any due indebtedness from the Sb O of craloeall sY 5 dog i i Carger clidl Juonl
Customer. The Customer hereby authorizes the neloeal) 0980 WS Jrendl Ol 3las Oluiiune ol Sloghao
Bank to provide such lawyers and agencies with il pe Lld duwbiadl Wilely2 Y1 351§ @3l Juasd! 5\1T)
any information or documents pertaining to the el po Juolgdl U3 (§ Loy cogalges pgalid sl

Customer's account. The lawyers and the
collecting agencies are authorized to take the
appropriate action on behalf of the Bank while

fulfilling their mission including contacting the

Customer.
30. Using third-party Data Sharing Providers and 1Okdeall sy Clods (2ddey CUL! aS)Lie $3930 pluseinwl .30

Service Initiation Providers: 9l e Wbl &Sl 3930 (1SS e 3gs OF Juoal] J920
The Customer may consent to a licensed Data sdd blue ] dgodll (o e Oldes sly dods pddo
Sharing Provider or Service Initiation Provider e 2y luco dilaial Gloghaall e gMUYI ol Olegduall
accessing their Account to initiate payments or pude 9l OBl &) lins 39350 OF ¢po ST Adggune Juanl (33le
access information in connection with their doypall OhleYl Bpas e Yguol 4 as e Sldea)l sl dods
Account. It is the Customer’s responsibility to 4381 gall ode dine S8 (5355l Buswiell

ensure that the Data Sharing Provider or Service
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Initiation Provider is appropriately licensed by the cldasl sy dods puie gl OULYI &S)lie 3930 b 131
UAE Central Bank prior to giving such consent. G938 Tojlo clidl 0950 cJraadl Ol J] Jguo gl ¢ Juoal A28l g
If, with the Customer’s consent, the Data Sharing Ll pld e 1da Cargar Jroadl 381929 cJguogll i doiar
Provider or Service Initiation Provider requests 13] Jguo gl 1da a8y cbdd jeom «lld zay .Jguogll WS i
access to the Customer’s Account, the Bank is dl o5 18 Sledaddl &l duass O (3lasll opuad ladg «(l)
legally obliged to provide the Data Sharing 9 Gobaidl Jlas of bgic of ileliz ST ol JB6 956 (T s
Provider or Service Initiation Provider with such A il @lslyzrly Ol 5T 653 5T Jb

access and the Customer hereby consents to the
Bank giving such access. However, the Bank can
refuse access where, in its absolute opinion, acting
on such instructions may result in a breach of any
applicable law or any economic, financial or trade
sanctions or embargo or the Bank’s internal

policies or procedures.

31. The Bank reserves the right at its sole discretion Eoxyl 0909 dallanll & sl ailalid (8995 cdimey el Ladime .31
without reference to the Customer to reject, C slgan e doondl Ologhad sl T B3 o jady § cdwond! ]
suspend or cancel Customer’s instructions Il Ay ol S e aill Bpas cddlo p& of Alo Aol
whether it's a Financial Transactions or non- oyl of AaiSe e Juondl Wloadad OB 13] eldg cclogdas!
financial transaction, regardless the form or mode adlay A Sl Ll 91 Lgapads o o ol dowone a9l
of communication of such Customer’s instruction, REIY ﬁ.&.:j! 09 9f sl duwleas SY Al 38 gl el

in the event of any Customer instructions being
incomplete, inconsistent, incorrect, not submitted
or communicated in the form requested by the
Bank or is in the breach of any internal policy,

applicable law or regulation

32. Dormant Account: An Account relationship may ] @5 @ 13] Boels dplusell AVl el UB 1ol Glwdl .32
become dormant if no transaction (other than Clusdl ¢y e (eldl Wl @ Oolaadl BMsw) dalre
those initiated by the Bank) have been initiated on W 3T iy e JBUI g glall ol Wil asuss & Bl s
such Account for a period specified by the Bank or 99 Glusdl e SMalas 3929 pie Jl> & Jgedl A= Lass
applicable law from time to time. Dormancy can Bl iad Wy cbidly Juoadl o Juolgs ST 3929 pae
arise where there are no transactions in an oo &l e Ylasl ST ol SMalas ST @5 @) 13) Bkl Al
account and/or the Customer is not in Ol gan (3) S Bued il 2o GBMe §f Juond) Oblus

communication with the Bank. At present an
Account relationship is considered as dormant if

there are no transactions or any communications,
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on any of the accounts and relationships of the

Customer with the Bank for a period of 3 years.

33. If an Account is considered dormant, the Customer
will be notified and if the Bank does not receive a
response and / or no transactions are initiated in
the Account, the Bank may take all steps it deems
necessary in accordance with its policies and
applicable law (including to transfer amounts
standing to the credit of a dormant Account to a
dormant account ledger maintained by the Bank
or the UAE Central Bank and to stop or reduce the
frequency of any account statements in respect of
such dormant Account). The Customer must
submit a request to the Bank in case the Customer
wishes to claim funds or re-activate a dormant
Account. Rejecting transactions and/or restricting
access to the Account are some of the

precautionary measures that the Bank may

impose until a dormant Account is re-activated.

The Customer will be liable to pay to the Bank all

accrued fees. If any amount is transferred to the

UAE Central Bank, no interest or other return will

accrue on that amount and any claim for return of

the funds will be submitted to the UAE Central

Bank.

34. Gross-up

All amounts to be paid to the Bank must be paid in
the currency specified and without (and free and
clear of any deduction for) withholding (including

on account of any tax), set-off or counterclaim.

If the Customer is required by law to deduct an
amount on account of tax from any Liabilities
owed to the Bank, the Customer must increase the
amount payable to the Bank so that, after any such

deduction has been made, the amount received by
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the Bank is equal to the amount that the Bank

would have received had no deduction been

required.

B. Current Accounts Special Terms: d)loell Wbl Aol A8 -0
1. Subject to the Bank’s sole discretion and the delai¥ly elsdlly clid) dallaall Dpaadl daludl Bl an .1
applicable laws and the regulations of the Central Sdsiall duyadl WhHLY Brae (e Byaball 548U wledailly
Bank of United Arab Emirates the Customer may g & Lo 05 13 Gl Clus b Juaall o 5350l
be eligible to open a Current Account if he is AL 4093l AdaYL aiang Bdsxiall duyall LY

resident in the United Arab Emirates and has the

full legal capacity.

2. Subject to the Bank’s discretion, the Bank may issue Jeeall O 8 Hlus] dopaad! dilaled Tady cclil) Je .2
a cheque book to the Customer to enable him to s A8 Clb Jraal] 9209 ()l dolus Jusdsd (o d0Sed)
operate his Current Account. The Customer may D)ldo] daS sl Ay dbodsy @I Olislgall jarse
request the Bank to issue him a customized lusdl oo oz lodad (§T 045 (a8) (3 Al Sl Jadions
cheque book the specification of which shall be 5B Jlyy] He0g el dnwlgy Oladaidl lli oS5 o Lo (Ll
determined by the Customer provided that the © S 500l (pe DD Lgx>U) of oradl [ du b ooial)
Customer pays the cost of issuing such customized 9 b Ol S8 Jluy] Jread! 5l 13l . aud bl uid
cheque book. The Bank reserves the right to refuse el pute 9l 1 e s Byl (6T Jameiy o madl )

to comply with any drawing instruction from
Current Account unless such withdrawals
instruction is made by cheque. The cheque books
issued maybe sent by mail / courier to the
Customer or made available for collection by the
customer or his representative from the branch at
which the account was opened. If the customer
opts to have the Bank send him the cheque book
by mail / courier, he shall be liable for any loss
resulting from any failure or delay in the delivery

of the cheque book to him.

3.The Customer undertakes and agrees to keep the T iz ool 08 G obaadl A8y e Aadlxall Jrondl dgax .3
cheque book in a safe custody and place to avoid any B3 8w ol Olaad Jl> d9 -l U e Jlas plasui 8slu)
misuse or fraudulent actions on the cheque book by Dlasly daiseall Oilgzedl E3L Juaadl pl cehis Gl of 8l
third parties. In the event of loss or theft of the cheque 89 pundl 9 Bagaadl OB o Ladg) Tasg T[98 il
book or any cheque(s), the Customer shall promptly (899 39800 St S B ma el P13 Slus ST Jas)! Joxiog
notify the competent authorities and give immediate A paally a5 JguodN
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notice in writing to the Bank to stop the payment of

the lost or stolen cheque(s), the Customer shall bear

any losses or damage arising thereof in case the Bank
paid the amount of any lost cheque according to the
legal and banking principles.

4. The Bank shall not accept any responsibility in
the event of a post-dated cheque(s) being
inadvertently or otherwise honored before
their due dates.

5. The total amount of cheques drawn on
Current Account but not yet presented for
payment must not at any time, exceed the
credit balance on the account and available
for withdrawal. The Bank is not obliged to
honor cheques drawn against unrealized or
un-cleared payments into the Account. The
Bank will levy a charge for any cheque that is
returned unpaid for lack of funds. If within a
specific period the number of cheques
returned due to insufficient funds equals /
exceeds the limit from time to time set by the
Central Bank of United Arab Emirates, the
Bank will close the Account, collect from the
Customer any un-used cheques and report
the name of the Customer and returned
cheque details to the Central Bank of the
United Arab Emirates, risk bureau or any
competent authorities without any notice to
the Customer or any liability on the Bank.

6. A Current Account may not become overdrawn
except by previous arrangement with the Bank.
However, if the Bank and at its sole discretion
allows any overdraft whether or not previously
arranged for overdraft, or the increase of any
overdraft on the Current Account for any reason, or
in the event that any cheque causing the
Customer’s Current to be overdrawn in excess of

the permissible limits or funds or if such cheques
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are inadvertently honored by the Bank, the

Customer shall repay the Bank the amount
overdrawn together with interest at the Bank’s
overdraft rate and the Bank’s prevailing charges on
demand. The overdraft amount and due interest
shall be payable by the Customer to the Bank
immediately upon demand, provided that the Bank
is abided to the Customer's instructions. The
interest will be calculated in accordance with the
Bank’s policy and applicable law and will be debited
from the overdraft account each month or at such
other intervals as the Bank at its sole discretion may
decide, the overdraft amount and due interest shall
be payable by the Customer to the Bank
immediately upon demand.

Without prejudice to what is stated above and
unless agreed in writing, the Customer understands
that the Bank is not obliged to permit an overdraft
in the Customer’s Current Account or any other
account or to continue to permit such overdraft to

the Customer’s Account after having done so

previously.

7. No Instructions for stop payment of any cheque(s)
shall be accepted unless pursuant to the applicable
laws. The Bank accepts no responsibility for any
failure to comply with such instructions and shall
not be held liable for any consequences and cost
including without limitation legal fees and

penalties, which may arise out of its compliance

with such instructions.

8. Acting only as the Customer’s collection agent, the
Bank may agree to accept, but without assuming
any responsibility for their realization, cheques,
bank drafts and other similar payment instruments
for deposit, provided that they are made out in
favor of the Customer or endorsed to his order. For

this purpose, the Bank and its correspondents or
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other agents appointed by the Bank shall be S el pus ol colusl a8 (3 3G ST ol cdlgn o o clgopiis
deemed to be the Customer’s agents. The Bank or eVl e Wy pe of il Bale)
its agents shall not be held liable for the loss,
mutilation or dishonor of cheque(s) or other
instrument or for the failure to credit, late
presentation granting time, any delay in crediting
the account or non-payment and return of cheques

or other instruments.

9. The proceeds of cheques or other instruments shall o) dlin (53T a8 @ilgol (6T of Ol Cdlamie eSS Y .9
not be available for withdrawal until collected by masdl § dis il adisg Lad Lloams il pld ua Y|
the Bank. The Bank reserves the right to debit any ® g ST 52 Sl Jrand) ddlas 9 Junsdl bl ¢y0 ST 30
of the Customer’s Accounts or demand payment Laasall o ou4d (dﬁ;Uaédl @b e 9l Al 8ygsm) 043
from the Customer for any amount exceptionally Eedde PHEFEC ©5 dbiae!
or mistakenly credited or credited under usual
reserve, which are subsequently unpaid.
10. The Bank shall not be liable or responsible for 9 g3l pday Hlas) Az gs pue (e Adgiune ST bl Joy Vg .10
failure to give notice of nonpayment or dishonor Ciylan 9 ilus gl oWlae gsb Gl Losd el L§T Opo pus
of any cheque in connection with any claims, SOl dapdb I3 65 elgun caadpe i slsolef Aot L 08
losses or expenses which may arise as a result of G iy il Ladig Syl Ay Sb 91 Joenall dopdl o
returning a dishonored cheque, whether by Fhal pebas gl )ymme it ST dasd Jonsdl Shlu o puasdl
ordinary or registered mail or any other means. OBl of degyd e L§T o idl de Lgmeun O ¢lgun) Juonl!
The Bank reserves the right to debit the 28 A1y s o Clusdl G odd @5 (eU3 e ol & dayli
Customer’s Accounts with the amount of any el 13 ehesdl Bole] oSl slgs Eode
cheque which was drawn or endorsed in favor of
the Customer (whether or not the cheque is
drawn on the Bank, its branches, affiliates or
subsidiaries) that has been credited to the
Account and is subsequently unpaid, whether or
not the cheque itself can be returned.

11. unless agreed to the contrary, the Customer G Y &l e Jaand) (38150 cclU3 OMs e Bl qiy oJ Lo .11
agrees that he is not entitled for interests on the Y «b i WS «gyldl Clual (§ il 8oyl e 5lgd
credit balances of the Current Account and that Bao)Yl ells e W1gd (5T gy ddladll (§ 3> S Laime

he reserves no right to claim for the payment of

any interests on those balances
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C. Joint Accounts

1. In the event that the Account is opened in the
name of more than one Customer/ Person ("Joint
Account “then such Account shall be subject to the
following terms and conditions:
Any balance now or hereafter deposited in the
Joint Account shall remain jointly owned by the
Customers in equal basis unless they agree

otherwise.

2.The joint Customers hereby agree that that title of
a Customer’s account will not give any person any
right to the benefit of any particular current,
savings, call, fixed or other account and that the
Account Opening forms and documentations will
determine whether the particular Account is a

Single or Joint Account.

3.Any and all funds belonging or purporting to
belong to either or all of the Joint accounts Holders
(including the proceeds of any loans or discounts
which may be made to the customers or anyone of
them) which may come into the Bank’s possession
at ay time, may, at the Bank’s discretion and in the
absence of contrary instructions, be deposited in

the joint Account

4.Each of the Joint Customer/Customers hereby
authorizes and empowers the other the right to
endorse a deposit and to deposit in the Joint
Account any and all cheques, notes or other
instruments payable or purporting to belong to the
Joint Account Holders or anyone of them. Should
any instrument(s) be received by the Bank without
being endorsed, the Bank is hereby authorized to
endorse it/them on the Customer’s behalf and

credit the same to the Account

il Cblucd
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5.The available credit balance in the Joint Account
at any time, shall be subject to withdrawal,
transfer or other disposal in whole or in part by the
Joint Account Holders or anyone of them or
his/their legal attorney or representative as
agreed without any responsibility or liability
whatsoever on the Bank’s part for the use or
disposition of the funds so withdrawn or otherwise

disbursed or transferred.

6.If the Bank receives conflicting instructions from
the Joint Account Holders or their legal attorneys
or representatives, the Bank shall have the right -
at its sole discretion- to require a fresh mandate
from all the Joint customers before giving effect to
any instruction or refrain from executing the
conflicting instruction without any liability on the

Bank.

7. In the event of the death, incapacity, insolvency or
bankruptcy of the either of the Joint Account
Holders or all of them the Bank may continue to
act from time to time in reliance upon the power
and authority conferred herein until it shall have
received a written notice from or on behalf of one
of the Joint Customers of the death, incapacity,
insolvency or bankruptcy. Upon receiving such a
written notice, the Bank shall suspend dealings on
the Account until a duly appointed successor or
court appointed officer has been suitably
empowered to deal with the account according to

applicable laws.

8. The liability of each of the Joint Customers shall be
joint and several and every agreement and
undertaking herein shall be construed accordingly
and the liability of any one of the Joint Account

Holders shall not be discharged or affected in any
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way by reason of the invalidity, voidability , and Gl led bl 4 iz Olas S ol 3T paxa b ()
unenforceability as regards to (a) any other such 9 e 232 ST o Hladl Ol
Person or security which the Bank may hold in I Cargey ddggundl bdad o Ligud of slpb clidl pld (o)
respect of the Joint Account or any part thereof Clusdl Oluol oo T an 3T sy ST sz ol widl
and (b) by the Bank’s releasing, discharging, JB Byl (& ol 2 i)l

compounding with or varying the liability
hereunder or making any other arrangement with

any of the Joint Account Holders or third parties.

D. Savings Accounts Terms: 8 g0l Oblucw Lol g8 -3
1. Savings Account will be opened for major Aol Jrandl O613) Lol . Jadd uadld) eMasdd b gl Qlus s .1
customers only, however if the customer is a toxr BB sl G gl duo9 ol ddg Jud opo _pd gl Gl b @b
minor, the Savings Account shall be opened by his Glus e odblaodl auex dudily poing Qlusdl zid Oldduse
legal guardian who will execute all the account @ééﬂ‘u&ﬁbj‘&ﬁéﬂ‘ Clus @lle $b il s Vg . ol
opening documentation and carry out all the ol Ol

transactions in the Savings Account. The Bank
recognizes no owner of the Savings Account other
than the person in whose name the Account has

been opened

2. The cash withdrawal slips available at the Bank & ol el £9,8 3 dxliodl Uil ol iles plusvinl @iy .2
branches or such other instruction acceptable to Clus (1o Obgoeudl grox ely] die il gty Sy Oladas
the bank shall be used in making all withdrawals gl (Oblus)

from the Savings Account(s).

3. Subject to any minimum balance requirement for BB yaw 050 898 Sl Aoyl 3o1 u> ST Blelie a3
the Savings Account Customers, the interest rate daBga (Jog bl £9)9 § Bl g0l Gl Je 3aadll
applicable for the Savings Account shall be Sl Cluds>t evg Hlaa)l ze sl Wl 0509 ‘@wzgy
available at the Bank branches and website and oy Juoa)l Gl G Lbudy sl Clus o dasinal
shall be subject to change with notification. The a3l Y Cd9 (e lidl aasw LS dadasll ! aslasd
interest payable on the Savings Account will be Clusl) 631 asbas L_sb Ll dyy9n9 7l adly 55l el
computed and credited to the Customer Account DlaYl aeg ddllasdl & paadl ebidl dalud adg iy §|3MU

in line with the product features as applicable and
as determined by the Bank from time to time.
Interest rates, tiers, crediting cycle and any other
features of the Account are subject to change at
any time at the Bank sole discretion and with

notification.
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E. Fixed Deposit Account Special Terms:

1. Subject to the Bank’s sole discretion and
minimum balance requirement determined
by the Bank from time to time, the Customer
may open a Fixed Deposit Account. Upon
opening such Account, the Bank will issue a
confirmation advice to the Customer stating
the principal sum, the term and the rate of
interest payable for the Fixed Deposit

Account.

2. In absence of any instruction from the Fixed
Deposit Customer at the time of placement of
the deposit, the Fixed Deposit, together with
interest accrued, will be renewed at the
bank’s absolute discretion for similar period
at the prevailing rate of interest on the date
of such renewal.

3. The Bank’s obligation to repay the Fixed

Deposit shall arise at maturity.

4. The premature withdrawal of the Fixed
Deposit shall render the deposit to be
subject to lower interest and premature
withdrawal penalty as determined by the
Bank from time to time.

5. The Bank reserves the right to amend the
maturity of the Fixed Deposit or prematurely
close the Fixed Deposit if required or

permitted by applicable law or regulation

F. Call Accounts Special Terms

1. Subject to the Bank’s sole discretion and
minimum balance requirement, the Bank may
open a Call Account for the Customer; the
Customer may be entitled to earn interest on the
Account in accordance with the interest rate

determined by the Bank.
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2. The interest rate applicable on the Call Account
shall be available at the Bank branches and
website and shall be subject to change without
notice. The interest payable on Call Accounts will
be computed and credited to the Customer’s
Account as determined by the Bank from time to
time. Subject to the Bank sole discretion interest
rates, tiers, crediting cycle and any other features
of the Call Account are subject to change at any

time with notification to the Customer’

G. Universal Account Special Terms:

1. Subject to Bank’s sole discretion and the applicable
laws and the regulations of the Central Bank of
United Arab Emirates the Customer may be
eligible to open a Universal Account if he is a legal
resident of the United Arab Emirates, has a total
monthly income of AED 5,000/- or less and does
not hold any other active current or savings
account in UAE and has the full legal capacity.

2. The Universal Account is denominated in United
Arab Emirates Dirham (AED) only.

3. Bank reserves the right to verify the information
provided by the Applicant and to reject an
application where eligibility criteria are not met.

4. Banking services shall be accessible only through
digital channels. Branch -based interaction
allowed except where required by applicable law
or regulation.

5. The customer understands that no cheque book will
be issued in respect of Universal Account

6. The Bank reserves the absolute right to convert to a
standard current account, if in the Bank’s opinion
the account cease to meet the Universal Account
criteria, in such a case the Bank will withdraw all
the benefits and privileges available for the

Universal Account.
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7.The Bank reserves the absolute right at all times to
withdraw, amend or cancel any benefits, privileges
or fees related to the Universal Account and to
amend and vary terms and conditions by prior
notice to the Customer in accordance with

applicable law.

Fourth: Debit card /account withdrawal Special

Terms and Conditions:

In consideration of the Bank making available to the

Customer a debit card, the Customer hereby accepts

and agrees to be bound by the following terms and

conditions

1. Subject to the Bank sole discretion, the Bank may
issue a Debit/Withdrawal Card to the Customer
who maintains current Account or savings
Account with the Bank at a branch of the Bank in

the United Arab Emirates.

2. In case of closing the Account by the Bank for any
reason, the Customer/Cardholder shall promptly

return the card to Bank and it will become invalid.

3. The Cardholder agrees and acknowledges that the
Card is issued for use on electronic terminals
capable of accepting the card for Bank Account
holders and who is authorized — whenever its
possible - to purchase goods and services, from
retailers, within the UAE and overseas, through a
point-of-sale machine accepting the debit card.

4- Subject to the Bank sole discretion and prior written
approval the Bank may allow the Customer to use
the Card to purchase goods and services, via the
internet, by telephone or mail order, or by any
other means where the Card is not physically
present at the time of the transaction. The
Customer may be allowed to access ATMs

Plus, Visa

displaying the Electron,
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trademarks/logos, Central Bank of United Arab
Emirates Switch trademarks /logos, GCCNET
trademarks/logos and access to the Bank

Interactive Voice Response (IVR).

5- The Card shall not be used to obtain credit of any
type.

6- The Card shall remain the property of the Bank at
all times, the Bank may, at its sole discretion,
cancel the validity of the Card and request its
return at any time, in which case the Cardholder

shall immediately comply with such request.

7. The Card is issued entirely at the risk of the
Cardholder who shall indemnify the Bank for all
loss or damage howsoever caused resulting from

the issuance and use of the Card.

8- Cards can be subject to fraud or misuse which can
result in liability on the Cardholder and it is
therefore important that the Cardholder ensures
the safe and proper usage and custody of the Card
The Cardholder undertakes not to disclose his PIN
to any other person. In the event of the PIN
becoming known to someone other than the
Cardholder, that person may be treated by the
Bank as an acting agent of the Cardholder and the
Cardholder undertakes to bear all loss or damage

which may occur as a result of disclosing the PIN.

9- The Cardholder shall take the maximum care to
prevent the Card from being lost, mislaid or stolen
and the Cardholder undertakes not to pass the

Card to any other person,

10- In the event that the Card is lost or stolen or the
PIN is disclosed to any other party, the Cardholder

shall immediately, thereafter report the said loss,
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theft or disclosure, together with the particular of
the Card, to the Bank in person or by calling the
Bank call center number specified by the Bank
from time-to-time and. Until the loss, theft or
disclosure of PIN to third party is reported to the
Bank as stated in this article, the Customer will be
responsible for the transactions processed by use
of the Card. The Bank shall not be liable for any
damages or loss resulting from such loss, theft or

disclosure of PIN.

11- Where oral notice of loss, theft or discloser of PIN

referred to in clause (10) above is given to the
Bank, it must be confirmed in writing by the
Cardholder's to the branch at which his Account
was opened within (48) forty-eight hours of the

receipt of the oral notice notified to the Bank.

The Bank shall debit the Cardholder’s Account(s)
with the amount of any withdrawal/transfer
payment of telephone, water, electricity
bills/payment for goods, services, benefits and
reservations at merchant outlets and all such
payments as effected by the use of the Card along
with the related Bank charges and expenses

related to processing such transactions.

12- The Cardholder shall at all times remain liable for

any transaction made by the use of the Card and
shall indemnify the Bank for all loss/damage
howsoever caused by the unauthorized use of the
Card or related PIN. The Bank record of
transactions processed by the card electronically
or otherwise shall be conclusive and binding
evidence for all-purpose, in particular for the

purpose of legal evidence.

13- The amount of any Card transaction in a currency

other than United Arab Emirates Dirham (AED)

will be converted into AED at a rate of exchange

(Gl @8y S ol 48l 9l Olugall e BV e dlg 3D
Pl @8 @ OMoladdl g e Yosume Juoadl 0550
T 1ol ol Sl 6T e ddgsene (ST clidl Joiy Vg a3l

el e

@301 CadS ol Lgid o of @ladl 0laad oo Tghd el $U) @513) -11
aely Olad I35 Llas @ll3 WST (o ¢(10) i) Tadg gl
) Ol 7 @3 611 £,a)1 ) delus (48)

o §F dad Bladl Jol> (Bblus) Clus o il easo
235 9l ¢sbygSUl o slodl o Caslgll 5198 Slas of ¢ Jog=xs of (S
STy bl U Sligzmadl of Ll o ledsdl ol alaad! el
poesdl J] LEYL i3y @ladl plasinl o35 6,3 Olegike
Al OI3 4 paadl Ciyladlly

o5 dolas (ST e OBY oz § Ygguns Bladl Jol> Sy -12
ol ol il @l e Elidl psgany ek LS cd8ladl plusiunl
Lagyall (Gl 03,1 9l dBlad) 4 7 pandl 42 plusodl e dl
Oldaall Lol Lape i dog AP el Mo axdy g
42939 ¢ (2LEY arazd Lojlog ladold s d8Uadl dawslgy Bliiall

QP oY (phEY ol

@)l a4 Alony BUadl plasiinl @5 dholae ST feo Jagox o2 -13
& elidl osaz AUl Bpall au GHLY el ) GhLYI
ABladl Gl (o duall O13 dslaall quas 4w I gyl

39
Al Khaliji France S.A. — Licensed by the Central Bank of the UAE
d}ﬂ\e&d\@)ﬂ‘&\)\.ﬂy\uwm‘yu&)‘_ euﬁtuu)&ﬁu‘



- IF e

al khaliji
France |Luuwiy o

next generation banking

14-

determined by the Bank for the date when the
relevant transaction is debited to the Card
Account. The Bank will impose charges on all
transactions processed through the ATMs of other

banks whether in United Arab Emirates or abroad.

The bank debits the account of the
Cardholder/Customer with all the cash
withdrawal amounts, transfers, direct debits and
payments for goods and services made with the
bank, at any ATM machine or the other points of
sales, and any other payments made by using the
Card, in addition to the banking charges and
expenses and in the events where the balance of
the Cardholder account is in debit for any reason

resulting from the use of the Card.

15- The Cardholder shall ensure that there is sufficient

balance available for drawing in the Card Account
before making any withdrawals or transaction. If
for any reason such Account is overdrawn by the
use of the Card or towards any Bank charges, the
Cardholder shall be responsible for settling the
overdrawn amount immediately by a direct
payment or transfer of funds from any other
Accounts maintained with the Bank. Failure to
comply with this condition shall entitle the Bank
to cancel the Card and/or transfer the overdrawn
amount or any amount due from any Account in
the Cardholder’'s or the Customer name
maintained with the Bank. If more than one
account is maintained with the Bank, the Bank
shall have the right to debit or set off any other
accounts of the Cardholder or the Customer with
the Bank in order to cover the overdraft Account

of the Cardholder without prior notice.

16- The Card shall be used for cash withdrawals or

purchase within the daily limit determined by the

Bank subject to the Bank sole discretion.
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17-

The Bank may, at its absolute discretion, with
consideration to the Customer's interest, change
the daily cash withdraw and purchase limits
without giving any reasons or prior notice to the
Cardholder.  Such  Changes shall apply

immediately.

18- The Bank may send the Card to the Customer or

the Cardholder by normal post or courier to the
address of the Customer maintained on the Bank

records and at the Customer’s responsibility.

19- Upon receipt of the Card, the Cardholder shall sign

20-

the signature panel on the back of the Card
immediately, such signature and/or Card
activation and/or use of the Card will constitute
binding and conclusive evidence of the
Cardholder’s confirmation to be bound by these
terms and conditions, notwithstanding that the
Bank is not notified of the Cardholder’s receipt of

the Card.

If the Card is not collected/ received by the
Cardholder within four (4) weeks (or any period
determined by the Bank from time to time) from
the date of issuance of the Card (or any period
determined by the Bank from time to time) the
Card shall be cancelled and the Cardholder will
bear the issuance charges. If a replacement Card
is issued afterwards, a Card replacement fee shall
be levied as per the Bank’s prevailing schedule of

service and charges.

21- The Cardholders shall be jointly and severally liable

to the Bank under these terms and conditions if

the Account is opened in two or more names.

22- The Bank shall not be responsible for any loss or

damage arising directly or indirectly from any

malfunction or failure of the Card or the ATM or

41
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the temporary insufficiency of funds in such
machine or failure of any retailer or supplier to
accept or honor the Card and the manner in which

the refusal was communicated to the Customer.

23- The Cardholder shall only use the Card for
purchases that are legally acceptable in the UAE
and/or the Country of purchase. The bank
reserves the right (subject to applicable law) to
refuse settlement of any Card transaction on the
customer’s behalf if the bank is of the reasonable
opinion that the Card transaction is for goods/
services which it considers illegal and unlawful.

24-The Bank reserves the right at all times and without
notice to the Cardholder to refuse to authorize
any purchase or cash advance, cancel or suspend
the right to use any Card or PIN in respect of all or
specific or transactions and refuse to renew or
replace any Card.

25- The Cardholder agrees that in case of a Card or
supplementary Card linked to a joint Account, fast
cash transactions performed on the Bank ATMs,
all transactions done on other ATMs, and

purchases carried out with the Card will be

recorded only on the primary Card Account and

the Account from which the main Card was issued.

26-Cardholder participation in any promotions will be
subject to the promotion terms and conditions
announced by the merchant and the Bank shall not be
responsible of such promotions.

27-The Cardholder irrevocably authorizes and permits
the Bank to disclose and furnish such information that
as it deems fit concerning the Cardholder or his/her
limited to the Bank’s associates’

Account not

companies, agents, and/or or any other third party.

28-Subject to the Bank’s sole discretion, a Card can be

issued to a minor but in the name of his/her legal
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guardian and operational access can be given, only
upon authorization given by the guardian. The
guardian will assume full responsibility for all the
activities performed by the minor.

H. Banking Services General Terms:

In addition to any other terms and conditions, if any,
stated in the relevant Banking Service form/
application, the Customer agrees that the terms and
conditions set forth herewith shall govern any or all
Banking Service transaction:

Standing Instructions Services Special terms:

1-The Customer shall always ensure that there is a
sufficient fund in the Account to enable the Bank to

meet any standing instruction on the Account on the

due date.

2-The Bank reserves the right to determine the priority
of any standing instruction against cheques presented
or any other existing arrangements made with the

Bank.

3-In the event that any standing instruction was not
executed or is inactive for two consecutive months or
is rejected for insufficient funds in the Account the
Bank may terminate/stop the standing instruction

without any advice to the Customer.

4 The Bank may terminate/stop any standing
instruction as to future payments at any time after
being advised by the beneficiary/beneficiaries of that
standing instruction that no further payment is

required.

5 A nominal charge will be levied for the initial setting
up or amendment or cancellation of a standing
instruction as set out in the Bank Fee Schedule. This
charge does not include the incidental postage, stamp

duty and/or correspondent charges which may also be
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applicable as per the Bank’s standard tariff of charges
in force from time to time. The Bank may also at its
discretion levy a charge on each standing instruction

payment not effected for lack of funds.

6 If the Account has insufficient funds the Bank is not
obliged to advise the Customer, nevertheless the Bank
may - at its sole discretion - exercise its discretion to
remit payment under the standing instruction even if
such payment will lead to an overdraw on the
Customer’s Account, in such case the Customer shall
immediately pay the funds remitted to cover the

Account overdraft.

7 Any amendments or cancellations of the standing
instructions will not be effective unless received by the
Bank at least before seven working days before the
next activation or due date of the standing instruction,
provided that the standing instruction are revocable

and can be cancelled by the Customer only.

8 The Bank, its branches, correspondents, or agents
shall not be responsible for any loss, delay, error, or
omission arising out of any mode of communication

used for effecting or transmitting instructions.

9 In respect of variable payments, the amount paid
by the Bank shall be the amount recorded in the
Bank’s computer systems and books as having
been entered, authorized, or otherwise confirmed
by the Customer. The Bank’s records shall be
conclusive and binding on the Customer in the
absence of manifest error. All such payments shall
be subject to and shall not exceed the maximum
limit applicable at the time the payment is

affected.

dadd S e ouy o2pd oyl dilaled ladg celidd jomo LS .59

oyl DS pie o Ik o o o sl ez gos

dreadl ez ojle @lid) 0580 Y (B dmy Gl § oS5 od 131 -6
Wl Juass cdallanll dyiad) aidalud ladg (el jom 3 aag
e drandl Qlue Cons d) ell 631 o) g mrutinal] a1 e
Jomadl ghoodl sl gd Jooadl ol (Al 0de 39 3948l

Olasll § el dpoyll dgais)

8 el dalaaty o) Lo 18U atinall a8 i) of Jouta3 (5T 0550 Y -7
eBlml 7oy o JU) il 6 oy JBYI e Jas oL (7) dnpue
0o V] @3] Semm Yo oW AL dapiall 5als3) 055 Of dlay

Jenndl Jd

S8l ST e Wlggene 0583 o1 oglule ol degyd ol Clidl 050 Y -8
Whmdw\wjgiym}@#jm}jpt
Al ol ©lada

38 lid) dxdoy Sl dadll 0S5 Bpsiall Olegduall Blai Lad -9
il Lokl 5lully Cdleeudly gwlod! dabail (3 catell daoll
sl 8 (50 5)318) 940 S ST 5 diasgds of Ao 0503 oylaiely
ol Uas dzrgy o Lo duaadl e Toslag Tabold s il Ml dady
@I Il By Gaaall 928Vl dsl) Gl gduall 0db puax auasiy

ESTESIRTENS T

44
Al Khaliji France S.A. — Licensed by the Central Bank of the UAE
d}ﬂ\e&d\@)ﬂ‘&\)\.ﬂy\uwm‘yu&)‘_ euﬁtuu)&ﬁu‘



VT T)|

al khaliji
France |Luuwiy o

@ |

next generation banking

Telegraphic Transfers/Demand Drafts Special Terms:
1- The Customer agrees that in the absence of any
specific instructions to the contrary the telegraphic
transfer will be affected in the currency of the country

in which payment is to be made.

2-All charges incurred outside the United Arab

Emirates are for the account of the beneficiary.

3-The Bank reserves the right to draw the telegraphic
transfer on a different place from than that specified
by the remitter if operational circumstances so

require.

4-Telegraphic transfers are dispatched entirely at the

remitter’s own risk.

5-The Customer agrees that the Bank, its branches,
correspondents, or agents shall not be responsible for
any loss, delay, error, omission or mutilation arising in
the transmission of cables telegrams or
communications by electronic systems. Telegraphic
transfers are to be effected with SPOT value (two
business days after the deal/transaction date of the
currency of remittance). Applications for same day
value will be handled at the discretion of the Bank’s
management as this is subject to the time the
application is received, as well as the cut-off time
which applies to the currency of remittance and in the

country to which funds are remitted.

6. The Bank or its correspondents are not responsible
for any delay, mistake or omission caused by the
telegraphic or postal authorities and that in the event

the draft is lost or stolen the Bank is not liable.
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Banking Instructions by Telex/Facsimile Special

Terms:

Unless instructed by the Customer in writing to the
contrary (notwithstanding the provisions of
Banking instructions by phone), the Bank is
authorized, but not obliged, to act on the
Customer’s banking instructions (including any
instructions required by or, given by the Customer,
in relation to these terms and conditions unless
these terms and conditions otherwise expressly
state to the contrary) transmitted through a telex

or facsimile machine.

The Customer shall release the Bank from any
indemnity and hold the Bank harmless from and
against all actions, suits proceedings, costs, claims,
demands, charges, expenses, losses and liabilities
however arising in consequences of, or in any way
related to: a) The Bank having acted in good faith
in accordance with the Customer’s written
facsimiles or telex telephone instruction(s),
notwithstanding that such instruction(s) as above
may have been initiated or transmitted in error or
fraudulently altered, misunderstood or distorted
in the lines of communication or transmission; b)
The Bank having refrained from acting in
accordance with the Customer’s written, facsimile
or telex, telephone instruction(s) by reason of
failure of actual transmission thereof to the Bank
or receipt by the Bank for whatever reason,
whether connected with fault failure or
unreadiness of the sending or receiving device or,
c) The Customer’s failure to forward all original
copies of facsimile instruction(s) to the Bank within

such period as the Bank may specify.
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The Customer should agree to clearly mark the
original of the fax (the “Hard Copy”) with the
words “Avoid Duplication or Already Faxed” - and
send the same in the usual post on the same day
as the transmission of the fax, and should these
words not clearly appear on the Hard Copy, the
Customer will indemnify and not seek recourse
against the Bank, it's directors, officers, or
employees for any losses attributable to the
duplication of the Customer’s instructions due to
the Bank, it’s directors, officers, or employees

action upon both the fax and the Hard Copy.

I.ELECTRONIC BANKING SERVICES SPECIAL TERMS
- INTERNET BANKING SERVICES including MOBILE
BANKING:

In addition to the terms and conditions, if any,
provided in the Bank relevant website or any other
application or document, the following terms and
conditions shall be applicable:

Special Terms: In consideration of the Bank making
available to the Customer Internet Banking
Services, the Customer hereby acknowledges,
accepts, and understands the following terms and
conditions:

As a conditional precedent for subscribing to
Internet Banking Service the Customer shall
maintain an active Account with the Bank, in the
event that the Account was closed or the Bank’s
relationship with the Customer was terminated for
any reason, the Bank reserves the right to cancel
the Internet Banking Service.

The Bank reserves the right to decline any

application for Internet Banking Service.

The Customer agrees to accept and comply with

the Instructions of Internet Banking Service.
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The Customer agrees that the Bank’s record of any
Financial or Non-Financial Transactions conducted
through Internet Banking Service shall be

conclusive evidence of such transaction(s) and

legally binding on the Customer for all purposes.

The Customer agrees to accept all operations
carried out by a User on his Account using Internet
Banking Service specified in the Customer
application form and/or advised separately to the
Bank whether in writing or through Internet

Banking Service.

The Bank may recover any amounts due to it under
these Terms and Conditions by debiting any of the
Customer’s Account(s) with the Bank whether
these Accounts are associated or not with Internet

Banking Service.

The Customer acknowledges and agrees that the
Internet Banking Service is offered and provided to
him at his own risk and responsibility, the Bank will
not be responsible for any loss or damages arise
directly or indirectly form the use of Internet

Banking Service by the Customer

Note: Despite the security measures which will be
in place, communications through electronic
banking means may not be secure and confidential
and any use of these channels is at the Customer’s
own risk. If the Customer loses possession, control
or functionality of the electronic device, or believe
it is being accessed by another person the
Customer should immediately notify the Bank so
that it can be blocked. Until the Bank is notified,
the Bank will assume all instructions are from the

Customer. This is important as such transactions

may not be reversible. The Customer also needs to
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be aware that electronic banking services may give
rise to virus attacks, errors, losses, damages and
claims and that the Customer uses it at the

Customer’s own risk and responsibility.

The Customer undertakes and agrees to execute
any additional documents that may be required by
the Bank to subscribe to the Internet Banking
Service or to modify, add modified/additional
facilities under the Internet Banking Service to the
Customer. Where a Customer fails to comply with
the above requirements, he shall not be eligible for
such enhanced or modified the Internet Banking
Service and the Bank will be entitled to withdraw
or cancelled the Internet Banking Service provided
to the Customer.

Where the Customer, before subscribing or
accessing the Internet Banking Services, is
required to confirm his concurrence electronically
for the associated terms and conditions, the
Customer agrees and under stands that such
concurrence via electronic media will be sufficient
and will be legally binding on the Customer for all

intents and purposes.

The Customer acknowledges and agrees that any
change or amendment to the Internet Banking
Service name shall not affect the Customer
obligations under these Terms and Conditions or
any other particular terms and conditions applied

on Internet Banking Service if any.

If the Internet Banking Service allow the Customer
to establish additional Accounts/suffixes in his/her
name through his Internet Banking Service the
new Account or suffix will be governed by the

Bank’s Terms and Conditions as amended from
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time to time in addition to these terms and

conditions

2 . Performance of Internet Banking Services

The Bank may appoint Agents to carry out any
duties in connection with providing Internet
Banking Services and may delegate to such Agents
the power to perform any function which the Bank

is entitled or obliged to perform.

The Bank shall not bear any responsibility should
any of its Agents fail to meet the Value Date of a
Financial Transaction due to time constraints, time

difference between regions or regional holidays.

The Bank shall not bear any responsibility for
failure or non-performance of Internet Banking
Service beyond the control of the Bank or its

Agents.

The Bank shall be entitled to act on any Customer
Instruction received through Internet Banking
Service, which may include email message,
Financial Instructions or Non-Financial Instructions
without any further reference to the Customer and
without requiring written verification from the
Customer. Any such instructions shall be deemed
to have been made in accordance with the

Customer’s banking mandate.

The Bank shall accept no responsibility for the
correctness of any Financial or Non-financial
Transaction undertaken by the Customer who
have no right whatsoever to demand the fund,
cancellation or reversal of any Financial

Transaction.
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Neither the Bank nor its Agents shall be
responsible for any loss or damages or immediate
refund which may arise from the failure to
properly identify the Beneficiary or for non-
payment of any Payment Instruction resulting

from the loss, theft, misplacement, mistake,

omission, or mutilation.

The Bank shall not be liable for any loss or damage
where the Customer uses Internet Banking Service
to pay bills of utility organization(s) and other
institutions which maintain arrangements with the
Bank, The Customer acknowledges and agrees that
he shall be solely responsible for: (a) providing the
Bank with the correct user/consumer/reference
number and any subsequent changes. (b) Settling

disputes of any nature with the Beneficiary.

The Customer agrees and acknowledges that the
Bank shall not accept any claims for compensation
of interest, loss of interest or Value Dating for any
Financial Transaction carried out through Internet

Banking Service.

The Banks shall have the absolute right at any time
to reject or cancel any Financial or Non-financial
Transaction in the event of any transaction being
incorrect or in the

incomplete, inconsistent,

breach of any statutory or regulatory legislation.

The Customer agrees that all security procedures
used and implemented by the Bank are reasonable
and adequate. The Customer shall safeguard and
maintain as secret the User name, Password, User
Identification and all the information’s related to

the Internet Banking Service.
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The Bank will rely on the authenticity of the
transactions conducted by a user accessing the
Internet Banking Service by using the User name,
User Identification, and Password and/or any
identification or secret questions without any

liability on the Bank.

3.The Customer agrees that Financial Transaction(s)
will be executed subject to the availability of cleared

funds in the relative Account(s)

The Transfers (Financial Transaction) between the
Customer’s own UAE Dirham Accounts with the Bank
and transfers between the Customer’s own Accounts
in foreign currency with the Bank will be made when
the Customer’s Instructions are received by the Bank

within the time scales advised in the Instructions.

Transfers will not be available to or from Fixed Deposit

Account(s) or from Loan Account(s).

The Customer acknowledges the applications for bank
drafts, bank cheques, funds transfer by cable, telex or
SWIFT received by the close of Banking cut-off time as
advised in the Instructions on any Bank business day
will be made either on that day or on the next Business

Day.

4. Software

The Bank grants the Customer the non-exclusive right
to use any release of Internet Banking Service Software
on the basis that the Customer: a) Shall not remove the
software or sub-license, copy, disclose, amend or
otherwise part with the Software or any of its
application(s) or components to any other party.

b) Shall use Internet Banking Service Software only in

connection with the use of Internet Banking Service.
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¢) The Bank shall not be responsible for any errors
should Internet Banking Software or any other
Software of data be tampered with and/or corrupted.
d) The Customer shall indemnify the Bank against any
claim, financial, or other, for infringement of a patent,
design, trademark or copyright which the Bank may
incur as a result of the Customer’s use of the Software.
e) The Customer hereby accepts any Terms and
Conditions associated with third party licenses for
products/ services supplied by the Bank to the
Customer as part of Internet Banking Service.

f) The Bank shall not be responsible for any loss of data
through failure to take regular back-ups will be the
Customer’s own responsibility and the Bank will not be
obliged to restore any lost data.

g) The Customer agrees that the Bank own all
information stored and transmitted through the
Internet Banking Service and shall have the right to
review, monitor, change or delete such information for
security, administrative and other purpose.

Security Measures:

The Customer and the User confirm that they will not
disclose their Password or User Identification to others
and will safeguard these strictly in a private and
confidential manner.

The Customer and/or the User undertake to change
their Password frequently and immediately in the
event of any suspicion of Password being fully or partly
compromised or disclosed to third parties.

The Bank shall have no liability for any misuse of
Internet Banking Service by any Customer or any
unauthorized third party and shall be entitled to act,
without reference to the Customer or its User, on any
instruction received through use of the Customer’s or
the User’s Password or User Identification.

The Bank shall not be liable if the misuse of Internet
from the Customer’s

Banking Service results

noncompliance with security procedures or these

53

ol ol @5 13) ellasl 6T e ddgiume ST lid) Jomxts Vs ()
Cudya 91/9 53T bl ol ol ST 9T oY Ae b paall lousl
falil)

B 3 8 ol Adls cdllan ST o Sl arsaty Juand) el ()
ek 43 45 3> ol dylons dadle T anadd o s Bl (ST gl
(el Jeasd! ol doe s Sl

2 paslf dadpe p8Ty by & e Cargar duend! iy ()
Slodsdl o 5528 Jraall Sl Uaydyy I Slodsl / laiial

(oYl e 4 paall

slyr] poks Aol OBll) 0183 (ST e Al ggane ST lidl Joty Vs (5)
Y9 ol Jrandl Adggune e @l 05509 cdabitio dudoli frus
635800 ULy ST 8alaiuwl Lojhe i) 0555

ghially Bj5eall loglaall puaz oy clidl OF e Jrand! 33155 ()
9l Ologlaoll 00 dazlye d 3509 AV Ae dudpacdl Olodsl pe

31 22T Y o Ayla] o dual (21,2Y lgdd of Lebuas 5T Lgdlye

1) _pulocd!
Bmn 9l Hoyell a5 e bunty o gl pistiually Jrandl oS5
Lot By3img 4ol D Logale Oladlovius Lagily cpill poisiued)

g

s D999 5yShe JSCaw ygyedl AalS ity pisuiall 9l/9 Juanl dgaivg
2JB b (6Y s zLad)l 5T L5 5T LIS 81z (§ olas)

48 panll lodsdl ) plasuinl 8slu] ST (e A g5ens (ST bl Jomiy Vg
4 G709 ) e e I8 )b ¢l ol Jues T U 0 Y1 e
i Sloadss (61 e 32Uy cpaseinal ol Juandl ] E52)01 093 «Bpall
0Bl pusicuall (B3an of y9yell dakS pluscisl JMS (o Lgadlis!

pusiall 91 Jaanlly

Oloasdl pliseind Belus] ot 13] Adggans &1 el Jazy Yo

odgy 9l Al Clsly2Yb Junsdl al) pde e COAY) pe A a0l

Al Khaliji France S.A. — Licensed by the Central Bank of the UAE
d}ﬂ\e&d\@)ﬂ‘&\)\a\ﬂuwm‘yw‘)‘_ euﬁtuu)&ﬁu\



VT T)|

al khaliji
France |Luuwiy o

@ |

next generation banking

Terms and Conditions or any specific security
procedures advised to the Customer by the Bank from
time to time.

The Customer agrees to take all reasonable
precautions to ensure that computer viruses are not
introduced into Internet Banking Service Software or

any other Software.

The Customer hereby acknowledges and agrees that
the Bank is not under any legal or contractual
obligation to make any investigations regarding the
identity of the User gaining access to Internet Banking
Service other than the User, User Identification,
Password and any other additional security methods

implemented by the Bank’s sole discretion.

The Customer hereby agrees to indemnify the Bank for
any damage caused to the Bank’s computer systems
from the Customer or any person using the Customer’s
or his User name or Password being responsible for
transmitting viruses to the Bank via Internet Banking

Service.

The Customer shall be liable for the usage of the User
name, User Identification, Password and/or any
additional security methods determined by the Bank
used to access Internet Banking Service by authorized

Person, unauthorized Person or any other third party.

Operation of Internet Banking Service

Where the service is made available linked to an
account(s) in two or more names with the Bank, it is
acknowledged that, irrespective of whether the mode
of operation of such account(s) individual or joint with
single operation (or condition), the service will be
provided to one subscriber acting alone. In case the
mode of operation is jointly with ‘And’ mandate, the

service will not be provided. In case of minor
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account(s), only the guardian upon verification shall be
eligible to avail this facility on behalf of the minor
account holder. If the Account is opened in a minor’s
name, only the legal guardian has the right to use this
Banking Service on behalf of the minor whenever its
legally permissible, the legal guardian will assume the
full responsibility for the minor’s subscription to

Internet Banking Service.

The Customer shall ensure that sufficient funds are
available in the Account before conducting any
transaction. If for any reason the Account is overdrawn
by the use of the Internet Banking Service, the
Customer shall immediately pay the overdrawn
amount. Failure to comply with this condition shall
entitle the Bank to cancel the Internet Banking Service
and debit and set-off any Account maintained by the

Customer with the Bank to cover the overdrawn

amount and any other charges.

The Customer acknowledges that the Internet Banking
Service is accessed through the Internet which is a
public system over which the Bank has no control, it’s
the customer’s duty to ensure that any computer or
other device which he use to access the Internet
Banking Service is free from and adequately protected
viruses and other

against acquiring computer

destructive and disruptive components.

The accuracy, completeness, error free and timeliness
of the information of Internet Banking Service is not
guaranteed by the Bank and may be subject to

suspension or interruption.

The Bank shall not be liable if the Customer is unable
to access Internet Banking Service or any product or
Banking Service offered by the Bank under the Internet

Banking Service resulting from any reason beyond the
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Bank’s control, technical, communication or network

malfunction or breakdown.

The Customer hereby, irrevocably and unconditionally
without any right of objection, accepts all transactions

arising from the use of Internet Banking Service.

The customer agrees that the Bank is not liable for any
losses or damages arising from partial, incomplete,
late or failed transfers or bill payments to any payee
nominated under the Internet Banking Service due to

a reason beyond the Bank control.

The Customer acknowledges that any printouts/
statements of files or any other form in which any
information or transactions pertaining to the account
has been downloaded/copied shall not be used in any
dealings with third parties in whatsoever manner and
the Customers aggress to indemnify the Bank against
all loss or damage which may occur as a result of any

violation to the above.

The Bank shall not be responsible for any erroneous
payments to any utility company, credit card
institutions(s) arising out of wrong input of Consumer’s
credit card number, account number with the utility
provider/company and any other information
required. The Customer further confirms and agrees to
waive any right which he may otherwise have for
holding the Bank responsible for any mistake or
omission caused by the Internet Banking Service and
any delay by the Bank due to reasons beyond its
control in onward transmission of the funds to the any
utility company credit card institution(s) or any payee
or Beneficiary which may result in disruption of the

utility service or credit card related transactions.

3 3> &1 0959 Ay e ptg Alg dBdlga Idd agay Juwad! 3352
43 pandl ekl plasinl e W cMaladl g e olASY!

Y pe

Las 510 91 il (ST e Yggame 050 Y elid) O e Juan 331929
91 8,5-liedl of AaiSal s ol dyaddl il gall legde of dbg=ll oye
(Y e A pandl Oladsdl pasd Bl ads dg (ST J) Aslall

il Bylas (e ) s o= Tl @3 O 13)

oo 3T S 6 o lale gl 39S ol ile gidae (ST O Jrasd! 09
3970 Y Clusll dalaie OMolas ol Sloglan ST frad / Jujs A=
e Jroad! (33150 S i 8y 900 (51 il o Dol (51§ lgoldsuinl
B o) e (5T s Ly 0B ) 1 9l Byles (ST e il gas

dgr gl J) BB Olegiaa ¢l o Aggue T elidl doiy g
03y oo e o] e Al Olasl @Bl Sluwse ol loas
/ &ea3d) 3930 W Qlusdl 03) 9 OlasY) dBlay @3) i clgiaal!
Dbl de 391999 Jaandl uS5 LS . dugllas (5,51 o glae (ST 91 &S 21
540 91 Uz (6T e Adgguall lidl Joazd § 4 0550 4B 3> s e
Gl il oo 3B ST ol COBY s &b paedl Glodsd! duud
ol wleas gz S Jl JIsed 321 st 3 dlann e dmls
glasl 4] (5352 48 Law cpitionn 91 285 dgr ST 1 L) By dcan o

LY ©Blay ddadyell OMelasd! Jlaad of dedsdl

56
Al Khaliji France S.A. — Licensed by the Central Bank of the UAE
d}ﬂ\e&d\@)ﬂ‘&\)\a\ﬂuwm‘yw‘)‘_ euﬁtuu)&ﬁu\



VT T)|

al khaliji
France |Luuwiy o

@ |

next generation banking

In case of telegraphic transfers or any other
transactions through Internet Banking Service, the
Customer agrees that the total amount transferred per
each business day is limited to the amount specified

and determined by the Bank.

In the case of foreign currency transactions through

Internet Banking Service, the overall maximum
transferable amount is currently limited to the
equivalent of USD 12,500/- per Business Day (and may
be subject to change from time to time) at the specific
rate provided in the Internet Banking Service website
or the Bank website, or such other limits agreed
between the Bank and the Customer or determined by
the Bank at its sole discretion without any notice to the

Customer.

The Customer understands and agrees that the date
and the time on print-outs of transaction or
confirmation advices bear the date and the time of the
Bank’s main computer and that any transaction carried
out before the cut-off time in Bank’s record will be
completed same business day and those after the cut-

off time or on a Bank holiday, will be completed as next

business day/value date of transaction.

The Customer acknowledges that no printed advice or
confirmation will be issued by the Bank for any
transaction conducted through Internet Banking
Service which will be recorded in the Customer
relevant Account from which the transaction has been

conducted and reflected in the statement.

Termination of Internet Banking Service
The Customer agrees that the Bank has the right to
terminate the Internet Banking Service and withdraw

any or all of the facilities under, after serving a notice
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to the Customer by ordinary post or via e-mail or by

any other medium the Bank deemed appropriate.

J. ELECTRONIC BANKING SERVICES SPECIAL TERMS -
MOBILE BANKING SERVICES:

In addition to the terms and conditions, if any,
provided in the Bank relevant website or any other
application or document, the following terms and

conditions shall be applicable:

Special Terms and Conditions: Unless the context
otherwise require the following words in these terms
and conditions and Mobile Banking/Mobile
applications provided by the Bank under any name

shall have the following meanings:

Subject to the Bank’s sole discretion, the Customer
shall not subscribe to Mobile Banking Service unless if

he maintains an active Account/Card with the Bank.

The Customer agrees that Mobile Banking Services is
provided to him on his own risk and responsibility and
subject to the following terms and conditions: a) The
Bank shall have the right to

appoint any

telecommunication provider such as Emirates
Telecommunications Company (Etisalat) or any other
appropriate company or agency (the Agency/ Agent)
to provide the said services. b) The messages will be
sent to the Customer only if he/she is within the
cellular circles of the Agent or in circles forming part of
roaming network of such Agent. c) The Customer will
be liable for payment of airtime or other charges which
may be levied by the Agent, as per the terms and
conditions of the Agent, in connection with receipt of
SMS messages, and the Bank is in no way concerned
with the same. d) The Bank will provide the Mobile

Banking Service to the registered users in respect of
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only those Accounts for which he is registered. e) The
Bank will provide the Mobile Banking Service to first
named Customer irrespective of number of parties to
the Account or the mode of operation. f) The Bank is
not responsible for any loss or damage arising
directly/indirectly from any malfunction or failure of
the Mobile Banking Service. g) The Customer
acknowledges that the proper functioning of the
Mobile Banking Service depends on the infrastructure,
connectivity and services provided by the Agent and
other service providers engaged by the Bank. h) The
Customer agrees that Mobile Banking Service is
provided to him at his own risk and he shall indemnify
the Bank for any loss/damage resulting from the use of
the Mobile Banking Service. i) The Bank will provide
information to the Customer by way of SMS message
upon his written request to the Bank. j) The Bank
reserves the right to discontinue the Banking Service
at its sole discretion. k) The Bank reserves the right to
discontinue the Mobile Banking Service in the event of
any breach of the terms and conditions of the service
by the Customer or other parties to the Account. ) The
Bank will not be responsible for the failure of the
Mobile Banking Service due to any reason or factors
beyond its control. m) The Bank reserves the right to
determine the maximum amount of transaction or
Payments executed through Mobile Banking Service
on daily basis which will be notified (& updated) by the
Bank to the Customer from time to time in accordance
with applicable law. n) Where the service is made
available linked to an account(s) in two or more names
with the Bank, it is acknowledged that, irrespective of
whether the mode of operation of such account(s)
individual or joint with single operation (or condition),
the service will be provided to one subscriber acting
alone. In case the mode of operation is jointly with
‘And’ mandate, the service will not be provided. If the

Account is opened in a minor's name, the legal
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guardian has the right to use this Mobile Banking
Service on behalf of the minor whenever its legally
permissible, the legal guardian will assume the full
responsibility for the minor’s subscription to Mobile

Banking Service.

The Customer shall advise the Bank immediately in the
event of any change in the information given on the
application form, i.e. mobile number, account details,

etc.

The Customer agrees to provide any additional
information required by the Bank from time to time,
for the purpose of making the Mobile Banking Services

available to him.

The Customer agrees and accepts that each SMS
message may contain the Account information relating

to the Customer.

The Customer authorizes the Bank to send the Account
related information, though not specifically requested
to the Agent or any other party if the Bank deems that

the same is relevant to the Banking Service provided.

The Customer acknowledges that the SMS messages
sent to him may contain confidential information and
should such confidential information be sent to
another individual through no fault of the Bank, the

Bank is in no way to be held liable.

The Customer accepts that all information will be
transmitted to and/or stored at various locations and
be accessed by personnel of the Bank, its affiliates and

Agents.
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The Customer authorizes the Bank to provide any
information or details relating to the Customer’s
Account to the Agent or any service providers as far as

its necessary to give effect to Mobile Banking Service.

These terms and conditions apply on the Mobile
Banking Service offered by the Bank to the Customer
despite any change in the Mobile Banking Service

name.

Charges and fees:

The Bank shall debit the subscribers account with fees
& charges for any instructions through the service.
Such charges shall be as per the Bank’s Schedule of
Charges for the various services. The Bank also
reserves the right to make any changes to the fees and
charges for the service or to the service Terms and
Conditions by notice to the Customer in accordance

with applicable law.

The subscriber authorizes the bank to debit the
subscriber’s account with applicable fees and charges
for the service of the previous month on the first
working day of the subsequent month as determined

by the bank at its own discretion.

In case the subscriber does not pay the applicable fees
and charges for two consecutive months, the Bank will
be entitled to cancel the service without referring to

the subscriber

Accessibility:
The Bank may make services available to illiterate
Customers subject to applicable law and the Bank’s

policy as amended from time to time.
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The Bank may make services available to blind and/or
deaf and/or mute customers subject to applicable law

and the Bank’s policy as amended from time to time.

Severability:

The Customer agrees that the invalidity or
enforceability of any part of these Terms and
Conditions shall not prejudice or affect the validity or
enforceability of the other provisions herein.

Waiver and Assignment:

The failure of the Bank to insist in one or more
instances upon the strict performance of any of the
provisions of these Terms and Conditions or take
advantage of any of any of its rights hereunder shall
not be construed as a waiver of any of such provisions
or the relinquishment of any such rights, which shall
continue in full force and effect

The Customer agrees that the Bank shall have the right
to assign and transfer any of its rights and obligations
under these Terms and Conditions to any third party
without obtaining the Customer consent. The
Customer has no right to assign any of his rights and
obligations under these Terms and Conditions without
obtaining the Bank’s prior written consent.

Fees and Commissions

The Bank may, by notice to the Customer, in
accordance with applicable — amend the Bank Fee
schedule, impose any kind of new fees or charges on
the Customer’s Account or any Services provided by
the Bank to the Customer or change the rate or the
amount of interest payable to the customer or any fees
or charges payable by the Customer hereunder by
changing the Bank’s schedule of fees and charges. Such
charge shall be applied from the effective date
specified by the Bank. The new fees and charges will be
available at the Bank Branches or on the Bank website
and upon the Customer’s written request addressed to

the Bank.
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Taxes:

The Customer is solely responsible for the
Customer’s tax affairs.

Unless expressly provided to the contrary, all
amounts expressed to be payable by the Customer
are exclusive of any applicable taxes (including but
not limited to value added tax (or any equivalent
tax)). The Bank is authorized to debit any Account
with, or otherwise withhold, the amount of any
applicable taxes required to be charged or
withheld by the Bank. If any applicable taxes are
paid by the Bank on the Customer’s behalf, the
Bank shall be entitled to debit the Customer’s
Account for any such amount and/or the
Customer shall promptly reimburse the Bank for
such payment.

The Bank may be required by law or by agreement
with applicable tax authorities, to report certain
information about the Customer (or, in the case of
legal persons, the Customer’s direct and indirect
owners or the Customer’s trustees and
beneficiaries) and the Customer’s relationship
with the Bank, including information about the
Customer’s Accounts and other Services provided
by the Bank to the Customer: (a) to the tax
authorities in the country where the Bank
maintains Accounts for the Customer, which may
then pass that information to the tax authorities in
another country where the Customer may be
subject to tax; or (b) directly to the tax authorities
in the Customer’s country of nationality or
residence or other countries where the Bank
reasonably determines or is required to presume

the Customer is subject to tax.

The Customer agrees to provide the Bank with any
information (including declarations, certificates,

documents, details of any special ruling or
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treatment applicable to the general nationality or
category of person to which the Customer may
belong) which the Bank may request (or which
may otherwise be required) in connection with
any tax, tax status or other applicable reporting
requirements. The Customer must ensure that,
when providing such information to the Bank, it is
true and correct in every respect, not misleading
in any way, and contains all material information
relevant to the subject matter of the request.
Should any information previously provided by the
Customer become inaccurate or incomplete, the

Customer must promptly notify the Bank.

The interest rate, the balance requirements,
crediting cycle, and the other features are subject
to change from time to time as per the sole
discretion of the Bank by notice to the Customerin
accordance with the Bank’s policy and applicable

law.

Address:

Unless the Customer notifies the Bank in writing about
changing his address, the address stated by the
Customer in the Account opening form (the
"Permanent Address") and/or the relevant Banking
Service application shall be the selected place of
domicile on which the Customer shall receive all
notices, correspondences, and claims in respect of the

Account,

Indemnity and Limitation of Liability:

The Customer undertakes and agrees to indemnify the
Bank harmless against any claims, losses, demands,
damages, liabilities, actions, suits, proceedings, costs
and expenses, whether legal or any other professional
advisers fees and any other liability of whatever nature

or description howsoever arising that the Bank suffers
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as a result of any third party claims brought against it
in connection with a) the Bank providing Banking
Service or transaction or otherwise under these Terms
and Conditions b) the Bank acting on the Customer’s

instructions.

The Bank shall not be liable for any claims, demands,
losses, damages, liabilities, actions, suits, proceedings,
costs and expenses (including legal and any other
professional advisers’ fees) and any other liability of
whatever nature or description howsoever arising out
of or in connection with any event outside the Bank’s
control including (without limitation) acts of God, war,
riots, hostilities, terrorist activity, local or national
emergency, fire, natural calamities, explosions, strikes,
court orders, legal restraints, any change in any law,
failure of equipment or software, technical, power,
malfunction  or

communication or network

breakdown.

The Bank shall only be liable to the Customer for direct
loss which has been finally judicially determined to
have been caused by the Bank’s fraud, gross

negligence or willful misconduct.

The Bank is not liable for any indirect, incidental, or
consequential loss or damage, including loss of profit,
howsoever caused, whether foreseeable or not and
regardless of whether the Bank has received actual or

constructive notice.

The Bank expressly excludes any liability for loss or
damage which may be caused to the Customer (i) while
the Bank is acting in good faith and in compliance with
these General Conditions and any applicable laws; (ii)
while the Bank is complying with any request of a Data
Initiation Provider

Sharing Provider or Service

pursuant to Clause 29 under General Terms, even
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where the instruction was unauthorized by the
Customer or was fraudulently issued by or on behalf of
the Data Sharing Provider or Service Initiation
Provider, or (iii) due to the Customer not complying

with these General Conditions.

Nothing in this Clause or these General Conditions
shall operate as a limit or exclusion of the Bank’s
liability in respect of a duty owed by the Bank to the
Customer under applicable law, other than as

permitted by applicable law.

Variation of the Terms and Conditions:

Subject to applicable law, the Bank may at any time
vary the terms and conditions applicable to any
Account or Service, its Schedule of Charges, these
General Conditions or any Specific Conditions (and
such amendments may impose additional obligations
on the Customer). Notice of any such amendments
shall be given by the Bank in any manner the Bank
deems sufficient to bring notice of the amendments to
the attention of the Customer, including (without
limitation) by updating any printed versions of such
terms and conditions, Schedule of Charges, General
Conditions or Specific Conditions made available at the
Bank’s branches or uploading the amended terms and
conditions, Schedule of Charges, General Conditions or
Specific Conditions to the Bank’s website or otherwise
making such amended terms available electronically.
The Customer acknowledges and agrees that the
period of notice of a variation may vary depending on
the nature of the variation, however, in all cases, the
Bank shall comply with applicable law when
implementing any variation, including as to the period

of notice provided.
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Any amendments made by the Bank in accordance
with this Clause shall be effective from the date

specified by the Bank.

By continuing to access or operate an Account or use a
Service, the Customer shall be deemed to have
accepted the terms and conditions applicable to that

Account or Service as in force at the relevant time.

If the Bank varies any applicable terms and conditions
in accordance with this Clause and the Customer (a)
does not agree to such changes and (b) notifies the
Bank within 30 days of notice of such variation, the
Customer may request the closure of the affected
Account or termination of the affected Service prior to
the later of (i) the expiry of the period specified in
paragraph (b) or (ii) the date upon which the changes
become effective. Provided no outstanding Liabilities
are due to the Bank, such request may be made

without charge.

Indivisibility of Accounts and Set Off:

All accounts held by the Customer, whether in one
currency or in different currencies or whether of the
same or a different type, may be treated by the Bank

as elements of a single and indivisible Account.

In addition to any general right of set-off or other
rights conferred by the law to the Bank, the Customer
agrees that the Bank may at its sole discretion at any
time and without notice, combine, or consolidate all or
any of the Accounts of the Customer held by Bank or
any other member of the Al Khaliji France S.A Group in
the name of the Customer wherever such account is
located and in whatever currency such account is
denominated and or set-off or transfer any credit
balances in an account held by or any other amount

due to the Customer from, the Bank or any other
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member of the Al Khaliji France S.A. Group against all
or any part of the Customer’s Liabilities (in whatever
currency such Liabilities are denominated).

The Bank shall be entitled to consider as inter-related
all transactions which the Customer undertakes with

any member of the Al Khaliji France S.A Group,

Governing Law and Jurisdiction:

These Terms and Conditions shall be construed in
accordance with the laws of United Arab Emirates and
the rules, regulations and directives of the Central
Bank of United Arab Emirates. The law governing the
Accounts or any Banking Service or transaction is the
law of the Emirate in which the Account maintained, in
the event of a dispute arising in relation to any
Account, Banking Service or transaction the courts of
such Emirates shall have jurisdiction, provided that the
Bank may, if it deems appropriate, bring proceedings
in any other jurisdiction, inside or outside the United
Arab Emirates.

The Customer irrevocably waives all immunity
(whether on the grounds of sovereignty or otherwise)
that the Customer or any of the Customer’s assets or
revenue may otherwise have in any jurisdiction from:
(a) the service of any process against the Customer or
the Customer’s assets; (b) any proceedings (whether
for an injunction, specific performance, damages or
otherwise) that the Bank may bring against the
Customer or the Customer’s assets; (c) any attachment
of the Customer’s assets (whether before or after
judgment); and (d) any execution of a judgment
against the Customer, and, in each case, shall ensure
that neither the Customer nor any person acting on
the Customer’s behalf will raise, claim or cause to be
pleaded any such immunity at or in respect of any such

action or proceeding.
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Complaints and Dispute Resolution

The Bank aims to provide an efficient service of the
highest quality. Occasionally, however, a customer
may feel that the Bank’s standards of service fall below
that which would be expected. In such circumstances,
the Bank has a procedure designed to deal with any
difficulties quickly and effectively.

In the event of a complaint or dispute, the customer
can (a) Visit nearest Al Khaliji France S.A. Branch in
Dubai or Abu Dhabi and contact your dedicated
Relationship Manager (b) Email:

complaints@alkhaliji.ae (c) 24/7 call center: Within

UAE 8005425454 From Overseas: +97444940000 d) If
we cannot resolve the complaint within 30 business
days, the customer has the right to seek assistance
from the Ombudsman responsible for banks and
insurance companies (“Sanadak”). Sanadak is a unit
established by the CBUAE and its role is to resolve a
matter to a customer’s satisfaction or reach an
amicable settlement. The service is free to use and
independent. The contact details of Sanadak are as

follows: Email: Info@sanadak.gov.ae or visit

www.sanadak.gov.ae. Phone: +97126915866.

Language and Interpretation

The Terms and Conditions are made in bilingual Arabic
and English texts however, if there is any
contradiction between the Arabic and English text,
the Arabic text shall prevail.

| hereby acknowledge, confirm and certify that | have
received, read, understood and accepted all the
Terms and Conditions contained in this booklet,
whether or not each page is separately signed or

initialed.
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