NE =TI L1}
? al khaliji

F L iy o

Glilas=ll plsaig bg i
Gl1S il a1a jnall
Qifiill nc

Business
Internet Banking
Terms & Conditions

next generation banking




NE =TI L1}
al khaliji

France  Luijo

@

Al Khaliji France S.A.
United Arab Emirates
Business Internet Banking
Terms & Conditions

Effective from: 1 September, 2015

IMPORTANT: These Business Internet Banking Terms and
Conditions create legally binding obligations between you
- the «Customer», and us - the «Bank», with regard to the
provision of Business Internet Banking Services that the
Bank provides in relation to the operation of your Business
Account(s). These Business Internet Banking Terms and
Conditions supplement the Business Account Terms and
Conditions applicable to Business Accounts and in the
event of any inconsistency between any provision of these
Business Internet Banking Terms and Conditions and any
other terms and conditions issued by us, the provisions
of these Business Internet Banking Terms and Conditions
will prevail in relation to any matter concerning Business
Internet Banking. They are applicable with effect from the
above mentioned date.
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DEFINITIONS AND INTERPRETATION JHuaillg dlayy=ill
1.1 Definitions alayeill ).)

In these Business Internet Banking Terms and Conditions,
the following capitalized defined terms shall have the
meanings ascribed below unless the context shall otherwise
requires:

«Business Account» - means any and all UAE Dirham and/
or any foreign currency account(s) of the Customer with
the Bank including any account subsequently opened or
established with the Bank from time to time and which we
allow the Customer to register using the Business Internet
Banking Service.

«Application» means an application to the Bank in such
form and substance and made in such manner as may

be required by or otherwise acceptable to the Bank for

the provision to the Customer of any one or more of the
facilities, services or products which the Bank may from
time to time make available or provide through the Business
Internet Banking Service.

«Authorized» means authorization, whether explicitly or
implicitly provided by the Customer.

«Bank» - means Al Khaliji France S.A , United Arab Emirates.

«Banking Day» means a day on which the Bank is open for
business in UAE.

«Business Account Opening Form» means the Business
Account Opening Form provided by the Bank prior to the
opening of the Business Account and duly completed with
all requested information, signed and returned to the Bank.

«Business Account Terms and Conditions» means the
general terms and conditions relating to the Business
Account.

«Business User» means a person Authorized by the
Customer from time to time to access and use the Business
Internet Banking Service at the level indicated on the
Application.

«Computer» means any device or electronic equipment of
any kind used to access Business Internet Banking including
without limitation PCs, mobile telephones, smart telephones
and tablet computers.

«BIB Contact Centre» means the Bank’s customer contact
centre which may be reached by telephone at: 800 54 2
5454, or via email at: wecare@alkhaliji.ae twenty four hours
a day seven days’ a week for general customer queries
related to the BIB Service

«Customer» - means an account holder and its authorized
signatories empowered to give Instructions named in a
Business Account Opening Form in respect of a Business
Account held with the Bank.

«Electronic Payment Instruction» - means any Instruction
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given by the Customer to the Bank via any of the following
mediums: Short Messaging Service («<SMS»), Multi Media
Messaging Service («kMMS»), Electronic Mail («e-mail»),
Business Internet Banking Service or other electronic
banking services, given or transmitted to the Bank via the
Business Internet Banking Service.

«Electronic Payment Instruction Facility» means a facility
provided to the Customer by the Bank allowing for the use
of Electronic Payment Instructions.

«Instruction» means any request or instruction issued
(either in writing or such other form as the Bank may
require or permit) to the Bank by the Customer to open,
close and/or operate the Customer’s Business Account(s) or
instructions issued by a Business User in accordance with
the authority conferred on them by the Customer in an
Application.

«Internet Banking Website» - means www.alkhaliji.ae
or any other website from time to time used to access the
Business Internet Banking Service.

«Loss» means any and all injuries, liabilities, losses
(including indirect and consequential losses), damages,
costs, charges and/or expenses of whatsoever nature or
however arising, including legal fees on a full indemnity
basis.

«One Time Password» means any number, password or
other names, phrases, symbols or codes, whether issued
or assigned by the Bank to a Customer or a Business User
to enable them to access any Business Account and/or to
utilize the Business Internet Banking Service on behalf of
or for the account of the Customer and includes any other
number, password, name, phrase, symbol or code issued,
assigned or selected in replacement thereof pursuant to the
Business Internet Banking Service registration process. For
the avoidance of doubt, references to Password includes
One Time Passwords («OTP»).

«Business Internet Banking («BIB») Service» means the
business internet banking service provided by the Bank

via its Internet Banking Website to the Customer and/or its
Business Users to access information and issue Instructions
relating to the Business Account.

«Password» - means the confidential password selected
by the Customer or any Business User in connection

with the BIB Service to be used by the Customer and/or a
Business User in conjunction with the relevant User ID and
authentication code to access the BIB Service.

»UAECB means Central Bank of United Arab Emirates.

«Statement of Account» - means a statement of account
showing the balance and any debits and credits made in
relation to the Business Account in the relevant period that
such statement of account is issued.
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«User ID» - means the identification characters or number
(whether or not alpha-numeric) issued and assigned by

the Bank for use by the Customer and/or Business User in
conjunction with the relevant Password and authentication
code to gain access to the BIB Service and for the purpose
of enabling the Bank to verify and authenticate the identity
of such a Business User for its access to the BIB Service and
includes any other characters or numbers so assigned or
selected in replacement thereof.

1.2 The headings or titles to the terms and conditions
in these Business Internet Banking Terms and
Conditions are to facilitate reference and shall not be
referred to or relied upon in the construction of any
provision of these Business Internet Banking Terms
and Conditions.

1.3 Where the context so permit, the singular shall
include the plural and words in the masculine gender
shall include the feminine gender and/or neutral
gender and vice-versa.

1.4 The rights of the Bank with respect to any matter
conferred under any provision of these Business
Internet Banking Terms and Conditions shall be
additional to the rights conferred under any other
provision of Business Internet Banking Terms and
Conditions with respect to the same matter.

1.5 Any reference to a party in these Business Internet
Banking Terms and Conditions shall include a
reference to his successors in title and permitted
assigns.
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(as defined below) shall be supplied to the Customer
in accordance with these Business Internet Banking
Terms and Conditions that constitute a legally
binding agreement between the Customer and the
Bank. They are applicable to all new and existing
Business Accounts for which BIB Services have been
requested or applied for by the Customer.

Amendments and Variations to Business Internet Banking
Terms and Conditions
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The Bank reserves the right to amend, vary or supplement
these Business Internet Banking Terms and Conditions from
time to time by giving notice in writing to the Customer, by
displaying a notice of any change at its branches in UAE, by
providing notification on its Internet Banking Website, or
by any other method deemed appropriate by the Bank. Any
amendment, variation or modification shall take effect from
the date specified in such notice.

The current version of these Business Internet Banking

Terms and Conditions are always available online on the
Internet Banking Website.

[
BUSINESS INTERNET BANKING SERVICES
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The BIB Service enables the Customer to:

3.1.1 View Business Accounts and/or give the Bank
Instructions (if so required) and agree terms and
conditions in relation to services you receive from
the Bank and Business Accounts and products that
you have with the Bank, being Accounts, services and
products which are from time to time the subject of
the BIB Service; and

3.1.2 Initiate applications, place orders, make
arrangements, give Instructions and conclude
contracts and transfer of monies

for or relating to services and products of any kind which
the Bank may offer from time to time and agree or authorize
any other matter with the Bank relating to an Account(s).

3.2 By these Business Internet Banking Terms and
Conditions the Customer authorizes the Bank to:

(a) act on and accept the Customer’s Instructions
apparently given by any Customer or Business
User in respect of any of the matters referred
to in Clause 3.1.1 and to act on and accept
the Customer’s Instructions apparently given
by any Business User in respect of any of the
matters referred to in Clause 3.1.2; and

(b) add to Business Internet Banking all of the
Customer’s Business Accounts, whenever
opened.
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The BIB Services which the Bank may vary from time to
time include, without limitation, obtaining balances on
Business Accounts, a choice of payment methods including
overseas payments up to a daily limit (if applicable), bulk
payments up to a daily limit subject to Application, forward
dated payments, viewing of transaction details of payments
made, transfers between Business Accounts, creating,
viewing, amending or cancelling standing orders, setting
up access and control rights for Business Users online to
access the BIB Services. The BIB Service availability may
vary depending on the type of Computer (such as hand
held devices) used to access the Business Internet Banking
Website. The Bank may make operational changes to and
alter the facilities and services available as part of the

BIB Service at any time. The Bank will notify you of any
material changes by placing a message on its Internet
Banking Website and/or any other communication channel
as determined by the Bank from time to time.

The Bank may send you electronic messages by way of
email, sms or other such means of contemporaneous
communication, regarding Customer Business Account(s)
from time to time. Customers should check each of these
messages every time you access the BIB.

3.1.3. The Bank will only act on an Instruction issued
via the BIB Service, where access to BIB appears to
have been obtained using the appropriate User ID,
Password(s) and authentication code. The Customer
or such Business User agrees that the Bank may treat
that Instruction as being issued by the Customer and
the Bank shall be under no other obligation to check
the Instruction’s authenticity.

3.1.4. If the Customer makes a request to the Bank to
modify or cancel any Instruction, the Bank will take
reasonable steps to comply with such a request.
However, the Bank shall not be liable for any Loss,
failure to cancel or modify that Instruction if
the Bank receives that request at a time or under
circumstances that render it unable to comply with
that request.

3.1.5 Where any Instruction to the Bank is inaccurate
or incomplete, the Bank shall not be liable for
any Loss or delay arising from the inaccuracy or
incompleteness of such Instruction. The Customer
shall be solely responsible for ensuring the accuracy
and completeness of its Instruction.

3.1.6 The Bank may, at its absolute discretion and
without liability, refuse to act on or delay acting
on any Instruction if it knows of or suspects a
breach of security in respect of or in connection
with the operation of one or more of the Business
Accounts or the BIB Services generally or if it has
terminated these Business Internet Banking Terms
and Conditions pursuant to Clause 5. If the Bank
does not act on or delays acting on an Instruction,
the Customer shall be informed of this as soon as is
reasonably practicable where not unlawful to do so.
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3.1.7.

3.1.10.

All Instructions received by the Bank from the
Customer on any day after the time stipulated by
the Bank as the latest time by which Instructions
may be received and acted on (the «cut-off» time) as
displayed on the Business Internet Banking website
- www.alkhaliji.com, may be treated as Instructions
effected or made on the next Banking Day.

. The Bank’s record of transactions processed by the

use of the BIB Service shall be conclusive and binding
for all purposes and acceptable as documentary
evidence. The Customer agrees not to object to the
admission of the Bank’s records as documentary
evidence in any legal proceedings on the grounds
that such records are not originals, are not in writing
or are records generated or otherwise produced by a
computer system.

. The Bank shall debit the Customer’s Business

Account with the amount of any withdrawal or
transfer effected by use of the BIB Service. The

Bank will permit withdrawals by the issuance of
Instructions via the BIB Service and other electronic
banking services. Instructions which are effected in
currencies other than the Business Account currency
will be debited to the Customer’s Business Account
after conversion into the currency of transfer at the
prevailing exchange rate. The foreign exchange rate
agreed with the Bank will be used to process the
Instruction. In the event of any dispute as to the
applicable foreign exchange rate, the Bank’s decision
shall be final and conclusive.

Where the Bank provides an Electronic Payment
Instruction Facility to the Customer (whether by the
BIB Service or other electronic banking services),

in addition to any specific terms which may be
separately notified, the following shall be applicable:

(i) The Bank may at any time at its discretion,
suspend, cancel or vary any such facility
including suspending or withdrawing all
or any part of the BIB Service to undertake
maintenance or updates to the BIB Service or
where it otherwise considers it necessary or
advisable to do so.

(ii) The Customer acknowledges that the Bank will
act as an intermediary to transfer funds from
the Business Account and (a) shall not be
responsible for; (b) shall not be a party to; and
(c) hereby agrees to indemnify and hold the
Bank harmless from, any dispute or inquiry
regarding the correctness of the payment or
service.
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3.11

3.12

3.13

3.14

3.15

3.16

3.17

The Customer shall at all times remain liable for

any transactions made by use of the BIB Service and
shall indemnify the Bank against all loss, damage
and expense (including without limitation all legal
costs) howsoever caused which the Bank may sustain
or incur arising directly or indirectly out of or in
connection with any misuse/unauthorized use

or purported misuse by the Customer of the BIB
Service and/or any One Time Password, Password or
authentication code.

The Bank does not warrant that the information
made available through the BIB Service is accurate,
complete or up to date at the time that it is accessed
through the BIB Service respectively.

The Bank makes no warranties as to the availability
of the BIB Service and accepts no liability arising in
the event of their unavailability.

The Bank may suspend or cancel the Customer’s or
any Business User’s access to the BIB Service from
time to time.

The Bank shall use reasonable endeavor to give
notice of any suspension, cancellation or withdrawal
of the BIB Service pursuant to Clause 3.1.14. (above)
but in each case, failure to give such notice shall

not impose any liability on the Bank for any loss or
damage arising in the event of the unavailability of
the BIB Service.

Where the Customer or any Business User has not
accessed or issued Instructions in relation to the
Business Account via the BIB Service for a period
in excess of 12 months, the Bank may cancel and
withdraw the BIB Service from use by the Customer
or any Business User.

The Bank may place messages or directions on

its Internet Banking Website (including notice of
changes to the Business Internet Banking Terms

and Conditions), to our Business Account Terms and
Conditions and to our published charges, prices and
rates. The Customer should check the Bank’s Internet
Banking Website regularly for such messages or
directions.
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3.2.1. The Customer shall, and shall procure that each

Business User shall, comply with these Business
Internet Banking Terms and Conditions, and any
other reasonable instructions or recommendations
the Bank may issue to the Customer regarding
security in relation to the use of BIB Services.

3.2.2. The Customer acknowledges that security is a

paramount concern in its access to and use of the BIB
Services and agrees that it is solely responsible for
the set-up, maintenance and review of its security
arrangements, its telecommunication, Computer

or system and information stored therein and the
Customer’s and any of the Business Users’ control

of User ID, Passwords and access to BIB Service.

The Customer shall and shall procure that each
Business User shall keep the User ID, Password

and authentication code secure and secret at all
times and take all reasonable steps to prevent
unauthorized access to or use of each or any of them.

3.2.3. The Customer must notify the Bank immediately

by telephoning the Bank’s Contact Centre, of

any suspected or actual breach of Clause 3.2.2.
(above) and/or the BIB Service or any unauthorized
transaction or Instruction or if the Customer
suspects someone else knows the User ID and
Passwords of one or more of the Business User

(s). In the event of any such breach or suspected
breach of security, the Customer must ensure that
all the Business User (s) change their Passwords
immediately. The Customer agrees to comply
immediately with all reasonable requests for
assistance from the Bank and/or the police in trying
to recover any Loss or identify actual or potential
breaches of security.

3.2.4. If a Business User is leaving the employment of the

Customer or is no longer Authorized or instructed
by the Customer to utilize BIB Services for any
reason whatsoever or if the Customer suspects
any impropriety on the part of any Business User
in connection with the use of the BIB Service, the
Customer must immediately:

@) inform the Bank;

(b) prevent further access to the BIB Service by
that Business User, including but not limited
to submitting a request or Instruction to the
Bank to revoke the Business User’s User ID and
Password; and

(c) Take all steps to ensure that the Business User
is replaced.

next generation banking
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3.2.5.

Business Internet Banking is accessed through

the internet which is a public system over which
the Bank has no control. It is the Customer’s duty
to make sure that any Computer is free from and
adequately protected against acquiring spyware,
computer viruses and other invasive, destructive or
disruptive components and has installed on it up to
date (and where relevant regularly run) anti-virus
and anti-spyware software, a firewall and security
patches.

The Customer hereby requests and authorizes the
Bank from time to time to act upon any request or
Instruction to re-set any User ID or Password, or

to specify the method by which the Customer or
Business User can make such request or Instruction.
In addition, the Customer agrees that the Bank shall
not be liable to the Customer or any third party for
any loss or damage suffered by the Customer or
any third party arising from any such request or
Instruction being unauthorized or fraudulent.

CHANGES TO THE TERMS AND CONDITIONS
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4.1.1.

4.1.2.

The Bank may refuse to make or accept any payment
or act upon any Instruction if it believes that doing
so might constitute or cause the Bank to be in breach
of any law or regulation of any country applicable

to the payment or the Instruction. The Bank will

not be liable to the Customer, or to any third party,
for any Loss arising as a result of any such refusal
save in the case of fraud, gross negligence or willful
misconduct.

The Bank shall not be liable to the Customer for

any delay in the making or receipt of payments or
acting upon any Instruction howsoever issued if such
delay arises as a result of the Bank endeavoring to
comply with the rules, regulations or laws of any
jurisdiction, which govern the Bank.
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4.1.3. The Customer acknowledges that the Bank may
from time to time be required to disclose certain
Information in relation to the Customer, any

Business Account(s), investment(s), collateral, asset(s)

or securities held by the Bank and transactions
entered into by the Customer by regulatory or other

authorities, bureaus including administrative bodies,

by judicial order or as instructed by any other
governmental authority. The Customer authorizes
the Bank to disclose such information and confirms
that the Bank shall not be liable to the Customer for
any such disclosure in any way whatsoever.

Neither the Bank nor the Customer will be liable for delay
in performing or failure to perform any of its obligations
under these Business Internet Banking Terms and
Conditions which is caused by circumstances beyond its

reasonable control, including, but not limited to, the failure,

malfunction or unavailability of telecommunications, data
communications and computer systems and services, war,
acts of terrorism, civil unrest, government action, strikes,
lock-outs or other industrial action or trade disputes.

Any delay or failure of this kind will not be deemed to be

a breach of these Business Internet Banking Terms and
Conditions and the time for performance of the affected
obligation will be extended by a period which is reasonable
in the circumstances.

4.3.1 The Bank shall not be liable to the Customer for any
Loss caused by or arising from any one or more of
the following events or matters, howsoever caused
or occurring (other than through the Bank’s gross
negligence or willful default):

(a) any incompatibility between the Customer’s
Computer and the BIB Service, including but
not limited to any adverse outcome, damage,
loss, disruption, violation, irregularity or
failure arising from the use of or reliance
on Computer hardware, software, online
networks and/or Internet browsers (such as
Microsoft Explorer or Safari or Firefox);

(b) any virus, default, defect, deficiency,
harmful component or malfunction in and/
or any breakdown, disruption or failure of
any software or any telecommunications,
computer or other electronic equipment or
system (whether or not owned, operated
or maintained by the Bank, the Customer,
any Business User, or any other person and
whether or not used in the provision or
operation of any Business Account or Service),
including but not limited to:

next generation banking

o Lay il allalwdl gi alivall gi duls il alaall gl Jeasll jay  ¥-)-¢
Jai wuagaug AU AUSg cpa Clidll pa wlhiag dyylall allabull ells
alnoll tn il dwagh dita & ge djalin Ulaglsi wnle 2l gi enilhs
i gl QIS pi (Glilwa) glws oni gi Jeasll Gleii diga Glaglsa ge
lay haing dlla Glygi gi (Jgwoi) Jwol gi glan gi (Gljlaiiwl) jlaiiwl
iyl yagay Jgasdl glb ajleg . Jsasll Loy caill Gllolsalg cliyl
alai Ugduwa ggsi ol elidl gl asdug Glagleall clli ge alnoll
.alnsll ells ge JISuil ga JSib ool Jrasll

Laailaljill o oni Aaii (no yali i ge ddggura dii Jrasllg clidl Jaaiy I
clla gIs gl ladgaii e @laill gi cda alSpill alws plsaig gy Whgay
<ll3 end lay dlgdall laaiphow ge dyl Wgph ge Lasli wlAill gl il
Jiguasll djaig alilwll Gllnilg GULnill Glaasg dahii wdgi Prabyy[ate

gl dusuill allphnll gl Gla Yl qgi qpllalh gi layolgi pacg gl lalhsigi
Wl duclin aledp] dii gi Jasll ulani gi Jlasll ulpn] gl daggall u];lpl
wlwn plsaig lagpdy Ulb] Wlaill gi atill els Jio pisy Ug .dyjlai alelji gl
oy dlgasa dyiaj ayiay Ll yitiall pljill] 344iT )6 Maai (g Gl il
.aip (o Wwgyhll

ge didili gi daali djlws dii e Jrall alai Ugdura clid] ggsy gl )-F-¢
g< phill gagy alisi éa)1gll Jilurallg AUl ¢pa danlg dliua gi dlla
g1 pua Jlaal ge Lidili ggsy La clifiul) laigui gi laigas cuw
Aclig il g0 2asio pndi

allasll 4033 g0 Jyasll palall jiguasll jlas @slgipse ()
ayi pan 099 <lla ¢no Lay il e Glspill a6 pnall
287 gl (nisi gi glhnil gi ajlwa gi jpn gi dulw 2l
/9 yiguasil aalp gi Alaa plaviwl e Lubli @dgi gl
d.u]) Qipiilll alnysiva gi/g piileall JLnill ¢lSub gi
gi wljlaw gi ogugysilay yalall Gipiill @ibisiue
g aylc slaicUl cuuy g] (gusgoplo

o I gi jlia ggsa gi yadi gl e g Jlac gf gugpo i ()
a1 g1 jiguas gl Gllnil djaal d)1 gl drig)isl] aaly dl
clid USJ Al g] OIS clgu) Lyl duigyisl] dalaii gi ¢lasa
Al gl i g alspidl alwal padiwa i gl Jeasll gi
£y pl gi pi clgug lay hlaizVh gi laledi pgéy gi lasley
(€oad gi cls i wluws i Jusudai gi o gi (no laalaaiwl
;a3 ggug clls (o Loy laasgi gi lalhsi gi/g

Terms & Conditions/ olaniq lnguis



@

NE =TI L1}
al khaliji

France  Luijo

CHANGES TO THE TERMS AND CONDITIONS

<

p15a11 g g il wnle iphi enill Glyill

(d)

(e)

(k)

(i) the inability or failure of any such
software, equipment or system to accept
and/or recognize and/or properly and
accurately store, process and/or transmit
dates or data incorporating or relying on
dates, or the processing, storage and/or
transmission of any inaccurate date or
data by virtue of such inability or failure
of any such equipment or system;

(ii) the failure of any such software,
equipment or system (including any
terminal) to accept, recognize or process
any Password or User ID or Instruction;
and

(iii) the transmission of any virus to any such
software, equipment or system;

any unauthorized or negligent use and/

or access to information relating to the
Customer’s Business Account(s), Instructions
and other instructions issued by the Customer
to the Bank as a result of the Customer’s use
of the BIB Service (except where such access

is obtained as a result of the Bank’s gross
negligence or willful default);

any loss or theft of any Business User’s User
ID(s) and/or Password(s);

any failure or refusal by the Bank to effect
any Instructions given by the Customer or any
Instructions, due to any order of court, notice,
directive or any statute, regulation or by-law;

any error(s) in transmission of the Customer’s
Instruction(s);

any inaccurate, corrupted or incomplete
Instructions or any other instructions, data
or information that might be transmitted
through the BIB Service by the Customer or
any Business User to the Bank;

any failure of the Customer to follow the
latest instructions, procedures, directions or
recommendation for using the BIB Service;

any delay in the payment, delivery or
non-delivery of any document or material
whatsoever under these Business Internet
Banking Terms and Conditions, including any
delay by third parties;

any delay or refusal by the Customer to
execute Instructions or other instructions that
might be transmitted through the BIB Service;

any loss resulting from the Customer’s
reliance on any news, reports or any other
information that may be provided as part of,
or by means of the BIB Service;
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(m)

(0)

(p)

(s)

any Loss associated with systems failures,
processing errors, software defects, operating
mistake, hardware breakdowns, capacity,
inadequacies, network vulnerabilities, control
weaknesses, security shortcomings, malicious
attacks, hacking incidents and inadequate
recovery capabilities which may arise despite
the Bank’s best efforts;

any disclosure of any information to third
parties arising as a result of the Customer’s
or any Business User’s negligence or failure
to keep the User ID(s) and Password(s)
confidential;

any cessation, interruption or delay

in transmission or any wrongful
interception of any Instruction through any
telecommunications, computer or other
electronic equipment or system (whether or
not owned, operated or maintained by the
Bank or by any other person and whether or
not used in the provision or operation of any
Business Account or the BIB Service);

any corruption or loss of any data (whether
stored in any equipment, terminal or system,
whether belonging to or operated by the Bank
or the Customer) or Instruction or in the
course of transmission thereof through the
internet or any computer or any electronic or
telecommunications equipment, terminal or
system used or operated by the Bank or any
other person whether or not in connection
with any Business Account or the provision
or operation of the BIB Service, including any
errors generated in the transmission of any
data or Instruction;

any cessation or interruption of the
availability or operation of the BIB Service;

any failure or refusal of the Bank or any other
person to accept or honour any Instruction;

any inaccuracy or incompleteness in any
information obtained from the use of any facility
or service comprising the BIB Service; and

any breach of any of the Bank’s obligations or
duties to the Customer caused by or arising
from any one or more of the events or matters
set out in any of the foregoing sub-paragraphs
of this Clause 4.3.1.

next generation banking

dalleall (no clhaai gi ana.llJan.od.bu.cwh L dyf
Jasi gi ddieiiti clasi gi duigyisiVl aalpll ¢nd wguc qgi
adlpall gi dsuill wen gi daull &11aS pac gi alasall

gi dinyd alilac gi &S Alaaa gi gloill wen ghlga gi
wjlnd go pcll it 26 (nillg @uols ¢ éaleiwl Glew
g ‘lacgég gga dlglnll clifl lalay cnill aganll

gi Jra=ll Jlaa] 1) pell alaglea eni e alnd] eni
dypw anle hléall (nd apundi gi als il glws padive

g tpull (Glals) dalSg prxiiwall wyy=i (jga)) jaj

yalyicl gl lapali gi laclhail gi aladsi dii Jlw)] w@dgi
ajani dai gi yiguesil gl Allnill oJ.aal He pir lal tilala
Jra=l1 gi elidl g5y pJ gl U5 <lguw) i digyisl] dalaif gl
aslay jal JUaRI i g alspidl alwal padiwa e g]

£y pl g]pJ;lgngaJJaLo.DUh gi lalisuiis pgdy gi

g ¢(d0aa gl WS wlwo ol Juiti gi jpogi b laalaiiwl

gi alai dyi (o dijaa ils clguw) alily di glads gi wli
(alsuuiy pgéy gl Jrasll gi clidl aslay plhi gi doph dhaa
Jlaa Wi gi Qipill pe lallwy] dlac Jla gi Glaylsi gi

qgi dyigyisl] dahii gi 4164h dhaa gi wlgai di gi yiguas
Aoy gl Al V2R ol gi elidl lmoaaiuyg allnilly dnla
u]SJ,uJul.u.\:n_nhngsz_u ey g<i pl g OIS <lguw lalidi)
gl Gipiill e alspill d6pnall Alilasll doxh jogi qgi

&l Jluwy] dulac €lifl dlalall clhall el (o Lay Lol

g «ilaylei gi ¢lily

pac g Qipiill pe alspill a6 pnall alilasll daxy w@dgi
g ‘lalidii pac gi layolgi

g «ilaulei &y Jgud ano) gi jai yaud eni gi clinll lag
pladiwl o laalliwl piy Glaglea dii Jlais] gi @6a pac

dropnall lilasll doad ¢lld (né Loy laad gi alliauwi dyi
g «iyiill pe alspill

¢l ggsug Juasll alai ailialg gi clisll alaljill gpa enly JUs]
g1 AUl (o JiSi gi Gaalg dllwa gi dlla g Lili g1 Lasli
A-r-saidlaal dicjoll aljaoll ¢no dipall Jiluall

Terms & Conditions/

W)

()

(@)

(wr)

(@

rolanlig hopb



@

NE =TI L1}
al khaliji

France  Luijo

CHANGES TO THE TERMS AND CONDITIONS

<

p15a11 g g il wnle iphi enill Glyill

4.3.2.

4.3.3.

4.3.4.

Without prejudice to the generality of the foregoing
and notwithstanding any provision to the contrary

in these Business Internet Banking Terms and
Conditions or in any other agreement between

the Bank and the Customer, the Bank shall not be
liable to the Customer for any direct, indirect or
consequential Loss, or for punitive damages, whether
arising from any breach of the Bank’s obligations to
the Customer or otherwise.

No representation or warranty is made or given

by the Bank to the Customer or any person and no
obligation or liability is assumed by the Bank to the
Customer or any person as regards the availability
or continued availability or operation of any BIB
Service or any service or facility through the BIB
Service or any telecommunication or electronic
equipment, system or terminal (whether or not
provided, operated or maintained by the Bank or
otherwise) notwithstanding any provision to the
contrary in these Business Internet Banking Terms
and Conditions.

In the event of incapacity, dissolution, insolvency,
administration or bankruptcy (or other analogous
event or proceedings) of the Customer the Bank
shall not be liable for any loss pursuant to such
which may arise from any dealings on the Business
Account unless and until the Bank has received
written notice of the same together with satisfactory
documentary evidence as determined by the Bank.
In such circumstances, the Bank shall suspend

any dealings on the Business Account until a duly
appointed administrator or court appointed officer
or representative has been legally empowered to deal
with the Business Account.
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c1aillg BlayY]

5.1.

5.2.

5.4.

BIB Services may be terminated by the Bank at any
time either with respect to any service or facility
provided through the BIB Service or generally,
without any prior notice being given to the Customer
if the Customer commits a material breach of any
provision of these Business Internet Banking Terms
and Conditions or becomes insolvent under the laws
of any applicable jurisdiction.

The Customer may terminate these Business Internet
Banking Terms and Conditions by giving at least
thirty days’ prior written notice to the Bank.

Termination shall be without prejudice to any rights
or obligations of either party that may have accrued
up to the date of such termination and the rights to
terminate these Business Internet Banking Terms and
Conditions are not intended to be exclusive but shall
be in addition to every other remedy or right now or
hereafter existing.

GOVERNING LAW AND JURISDICTION
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4033 e lapogi aiy Allimwi gl daxd &b Glsi) Lars (bg ol
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1810 gi Lla

N 4

V-0

nilaall galniallg 3slill ggilall

Instructions

6.1.

These Business Internet Banking Terms and Conditions
shall be governed by and construed in accordance

with the laws of the laws of the UAE and the Rules,
regulations, directives of the UAECB. The law governing
the Business Account or Business Internet Banking
Service or any other service or transaction is the law

of the emirate of UAE in which the Business Account is
maintained, in the event of a dispute arising out of a
Business Account, Business Internet Banking Service

or any matter under these Business Internet Banking
Terms and Conditions, the courts of such emirates
shall have jurisdiction, provided that the Bank may;, it
it deems appropriate bring proceedings in any other
jurisdiction, inside or outside the UAE.
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LANGUAGE as1l11
7.1.  The Business Internet Banking Terms and Conditions alspill a0 paall Alilasll dnlall plSailg laguidl d¢lun Cai )=V

are made in bilingual Arabic and English. In the
event of any ambiguities, discrepancies, omissions,
inconsistencies or conflict in the interpretation

of these Business Internet Banking Terms and
Conditions between the English and Arabic texts, the
Arabic text will prevail.

gi gl Wiagagdllh g G.IJ.IJJ.I]J]g dyy=ll guislly k_I.IJ.I.I]J]J.LC
plsallg JﬂgJ.U.IJ] Q3@ Juuai o (a)lsi gl jaslii gi Jlacl gi wlla
Gl guaill gy il pe GlSpill dopnall dllaslly dnlal
Al Jaill ga i quysll gaill gg$s «usllg

¢

Address Jlgi=ll
8.1 Unless the Customer notifies the Bank in writing » ) Al il glwa 216 33gai (o Juasll Jud ¢pa jgsiall glgisll gl V-A
about changing his address, the address stated Jlinall glgisll ga ggsuw dbn Ald jaT wlh ol gi/g («ailall glgisl]
by the Customer in the Business Account Opening daleiall aldlaallg Gllwlpallg aljlasll aols adl] Juwyi ¢pall
Form (the «Permanent Address») and/or the relevant .ailgic iy s elinll Jrasll sy pl la .alwall

Application shall be the selected place of domicile
on which the Customer shall receive all notices,
correspondences, and claims in respect of the
Business Account.
[ )

Fees and Commissions Aguull
9.1.  The Bank may impose any kind of fees and charges on ga i anle «ayjlnallg Aligasllg pguill clagiwg] il Gy A4
any of the banking services provided to the Customer Alasei ¢no dxarall wwill Gog Jrasll daxdall CLLOJ.D.OJ] Glaxall
in accordance with rates specified by the instructions of .Jg=aall a&jlull (njspall wpnall

the UAECB in force.
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Waiver and Assignment JjlLill
10.1 The Customer agrees that the Bank shall have the ailaljillg adgén JS d)lalg e JjLil clisll G ails Jrall Golgs  )-)-
right to assign and transfer any of its rights and Cyiill e alspill aopnall Glilasll plsaig lhgph cné d3)lgll
obligations under these Business Internet Banking gi g JjLill Jrasll Gy U . Jrasll 4861ga 331 g ol eni wall
Terms and Conditions to any third party without Laulisi eliyl da61ga A3 asy U] ailaljil] gi adgéa ¢pa wni dlla)

obtaining the Customer consent. The Customer has
no right to assign any of his rights and obligations
under these Business Internet Banking Terms and
Conditions without obtaining the Bank’s prior
written consent.

Severability

11.1 The Customer agrees that the invalidity or lagpir pa (i Alai pac gl glipw pac dlla (o aif ale Jraell Gélgs -0
enforceability of any part of these Business Internet wnle jidy o ella glo Gipiill pe alspill d16pnall Glilasll plsaig
Banking Terms and Conditions shall not prejudice il lagpidl (sl

or affect the validity or enforceability of the other
provisions herein.
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